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KakBo, KaKk 1 3aLwo?

e KakBo 2 uenw:
1. [l1a ce pa3bepe KONKOTO MOXe
noBeye 3a KJINEeHTUTe, 3a/a4a U
KOHTEKCT
2. 1a ce popmupat ctabunHo
MHO>XeCTBO OT M3NUCKBaHUA
o Kak:CbbunpaHe Ha AaHHM OT pas3/INyHn
NENHOCTU
AHannM3 Ha gaHHUTE
[lpeanctaBdHe Ha noTpebHoCTUTE
KaTo MaTeM mipas3u
BCMUKoO ce n3BbvpliBa UTEpaTUBHO



KakBo, Kak 1 3aLwo?

OnpeanendHe Ha U3NCKBAHUATA € OT
pellaBallo 3Ha4yeHune
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YcTaHOBABAHe Ha
N3NCKBAHMNATA

e KakBO Xenae KNMUeHTbT? KakBu HyXAan nma?

N3nCKBaAHUATA Ce HYXOAAT OT U3SACHSABaAHeE,
YyTOYHSIBAHE, 3aBbplUBaHE, MOBTOPHO OrnexgaHe wu
onpenensHe Ha obxeaTta

Bxoa: Moxe 6M AOKYMEHTMpaHe Ha U3NCKBaHUATA
N3xona: CTabnnHM N3NCKBAHUS
e 3aLllo ,yCTaHOBABaHe"?

N3ncKBaHUS Npou3TnyaT oT pa3bupaHeTo Ha
HY)XXOUTe Ha noTpebutennTte

N3nckBaHMAa Morat ga 6bvaat 060CHOBAHU U
CBbp3aHu C AaHHWU



Pa3nnyHM BnaoBse M3UCKBAHUA

¢ QYHKUMOHANTHW:
—KakBo TpsabBa Aa npaBun cucremarTa

—/IcTOpnYECKN KaKbB € akKLEeHTa Ha
OENHOCTUTE, CBbP3aHN C U3UCKBAHUATA

e (He pyHKUMOHANHWN: pa3Mep Ha NaMeTTa,
BpeMe Ha OTrosop...)
e [1aHHOBMU:
—KakBu BuaoBe agaHHM TpsbBa Aa ce
3anmuwar?
—Kak we ce 3anuwat(Hanp. ba3a oT
AOAHHWN)?



EAUH eKCcTpemeH npumep
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«— Mounting Plate
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etthand) Locking Screws
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Pa3nnyHM BnaoBse M3UCKBAHUA

e KnneHtn: Kou ca te?

— XapaKTepuUCTUKM: cnocobHoOCT, POH,
OTHOLUEHME KbM KOMMNIOTPUTE

— M3non3BaHe Ha cucrteMaTa: HauduMHaell,
eKcnepT, exxeagHeBHO M3Moa3Ba, YeCTo M3Mo/3Ba

— HauunHaew,: AgencrBa CTbMKa No CTbNKa,
CblLUECTBYBaAT OrpaHn4yeHunsd, sCHa MHdpopmMaums

— EKcnepT: rbBKaBOCT, A0CTbMN/MOLHOCT

— EXeaHeBHO M3Moa3Ba: CbKpaTeHU npouenypwu
He MHOro 4ecrto: ACHU UHCTPYKLUNU



KakBuy ca CNnocobHOCTUTE Ha
KNMNeHTuTe?

XopaTa ca pa3/IMyHMu:

— pa3MepbT Ha pbLETE MOXE Aa NPOBOKMpa pa3Mepa U
NO3ULIMOHUPAHETO Ha BXOAHU BYTOHM

— ABuUraTesiIHM cnocobHOCTM MoraT Aa ce OTpa3AT Ha
rogHoOCTTa Ha ornpeaeneHn eBXoaHn n MaxXogHum YCTpOHCTBa

— BWCOYMHA, aKO Ce nNpoeKkTunpa , Kblmnyka"

— SKOCT - AeTCKa uUrpadka n3mckea Masko cuna, 3a Aa
paboTAaT, HO Mo-roJsiisMa cunia, 3a Aa ce npomeHun batepun

— yBpexaaHusa (HanpuMmep 3peHue, Ciiyx, Cpb4YHOCT)
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Pa3/1IM4HU U3NCKBAHUA

KakBu pakTopu (Ha oKoJsiHaTa cpeaa,
PDBHKOBOACTBO, MN3MOJI3BAEMOCT) Le
3acerHaT cneagHute cucrtemm?

e CamMoobcny>xBaHe nNpu nNbJ/IHEHE U
nJaTexHaTta cuncreMa 3a 6eH3unH (ras) Ha
CTaHUMATA

« bopaoBa cuctemMa 3a aHann3 Ha AaHHW Ha
Kopab, KbAEeTO reosio3n TbPCAT HEPT

 Web cauT 3a npoaaxba Ha Apexwu



[lepcoHaneH nNucT

[puxBallaHe, onpeaenaHe Ha XapaKTePUCTUKUTE Ha
KNNEeHTa

He peaneH obpas, HO CMHTE3MPAH OT pPeanHu
YOBELLKWN XapaKTePUCTUKM

He 6uBa pa ce naeannsumpa

BbBeaeTe ro KbM }KMBOT C MME, XapaKTEPUCTUKMN,
Luenn, Nn4Ha cpena

N3roTseTe HAKO/IKO nepcoHaIHN TINCTOBE



[lepcoHaneH NnucT

: . . € CAPLIN

BACKGROUND gmnw
|+ 15, Female

+  Ongoing Private Education

* Ambitious Receives private tutoring in Maths and English

* Comfortable using as these are not her strong subjecrs. Enjoys

technology to communicate playing for the school’s 2nd teams for netball and

MOTIVATIONS Lacrosse and is good at art.
i * Keeping in touch with her She loves recording her favounite shows: ER and Sun Valley |
_ uﬂw!:lrk High on Sky+ and spends some of her time on her Laptop ”In?ﬂ-ﬂft" I
[ » Mm_:-nfm; cred that Daddy bought her watching videos on YouTube, eAsily heok.
| * Keeping up with peers. downloading music, keeping up 1o date with her friends on w’ft.ﬁl,

. X . ; up with my
FRUSTRATIONS el B e o s nds whilst

She loves Ugg boots and Abercrombie & Fitch and wees the ~ WALCh114 TV
Internct to shop and find the cheapest prices.
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CbbupaHe Ha AaHHU 33 Aa ce

dOpPMMNPAT N3NCKBAHUATA
NMHTEepBIOTA:

— [lpeamnMmcTBa, NpPOCT cueHapum,
MPOTOTUMU, Bb3MOXHO € U3MO0JI3BAHETO UM B
MHTEpPBIOTAa

— Jlobpe e KaTo Ha4YMH Ha Npoy4yBaHe

— Ho cTtura nn BpeMeTo U Bb3MOXHO JIn e da ce
BUAUL C BCEKU

[[pynun, BbpXy KOUTO Ce aKueHTupa:
— ['pyna Ha nHTepBlonpalwmuTe
— [1obpe e KoHCeHcyC npu n/mnu
— [pynaTta Mmoxe nu na 6vae noOMUHMpaLLa



CbbupaHe Ha AaHHU 33 Aa ce
dopMUnpPaT U3UCKBAHUATA

BbrnpocHUuu:
— YeCTo ce n3no3BaT B CbUeTaHue C apyru
cpeacTea
— MoxeTe Aa noayynTte KayeCTBEHU U
KOJINYECTBEHU AAHHU
— [o6bp HauMH Aa ce nokydaT OTroBOpU Ha
crneundunyHmM BbNPOCKU OT rosisima rpyna oT
pa3npbCcHATU XOpa

[ToaobHM NpoAYKTU 3@ pa3/INYHU

n3cneaBaHunAa:. nobpu npun HadyanHoO popMMUpaHe

Ha USNCKBAHUNATA



CbbupaHe Ha AaHHU 33 Aa ce

dopMUnPaT U3UCKBAHUATA
OInpekTHO HabnwaeHne:

— YBe/sinyaBaHe Ha No3HaHudTa Mo 3a4a4un OT CTpaHa
Ha 3aNHTEPECOBAHUNTE JINLA

— [Hob6bp HaumnH 3a pa3zbupaHe eCTeCTBOTO U KOHTEKCTa
Ha 3agdauunTe

— HO TOBa U3MCKBaA BpeMe U aHra>XMMeHT OT CTpaHa Ha
YJ1EHOBETE HA €KNIMNA HA MNMPOEKTa, N TOBa MOXeE [a
agoBeae A0 HAaTpyrnBaHETO HA OrpoMHO KOJTUHECTBO

NMHAnpeKTHO HabntoageHue:

— He ce n3nonsea 4ecTo Npu JENHOCTU CBbP3aHU C
dbopMmnpaHe Ha U3NCKBAHUATA

— Jo6bp HaUMH 3@ pErmcTpuUpaHe Ha TEKYLLM 3a4a4u



3anmTBaHmMS

e [Toaxoa Npun eTHOrpadCcKn U3cneaBaHus, Korato KJIMEeHTbT €
eKCcnepT, a AM3anHepbT ce obyyaBa

e ToBa e popMa Ha MHTEPBIO, HO
— npoBexaa ce Ha paboTHOTO MSCTO Ha K/IMEHTA

— OT 2 A0 3 4aca BpeMe OTHeMa

e 4 OCHOBHU NpuHLUMNA:
— KoOHTeKCT: pa3rnegamte paboTHOTO MSACTO U KakK BCUYKO Ce

c/y4Ba
— MapTHBLOPTCBO: KJMEHTBLT U pa3paboTUMKBT CU

CbTPYyAHUYAT
— WHTepnpeTupaHe: HabnoaeHnaTa ce MHTepnpeTmpaT oT

notpebutensa n pa3paboTymkKbT 3aeHO0
— QoKycupaHe: NpoeKTbT Ce Haco4yBa KbM TOBa Aa ce

pa3bepe KakBO Cce TbpCU, KakBa e 3ajavaTta



[Mpobnemun npu cbbupaHeTo Ha AaHHK(1)

* OnpeaensHe v BK/ItOYBAHE HA 3aUHTEPUCOBAHM NMLa:
KANEHTU, MEHNAXBPU, pa3pabotumum, notpedbutenn ot BTopa
NVHUA U ap.

* BK/AIOYBaHe Ha 3aMHTEPMCOBaHUTE NnUa: PaboTHU cpeLuy,
MHTEpPBIOTA, U3caeaBaHuA Ha paboTHOTO MACTO, KoonepupaHe
Ha 3aMHTEPUCOBAHNTE NNLA B Pa3paboTBaLLLMA eKUN

* ,PeanHn” notpebutenu, He MeHUOXKbPMU:



Mpobnemu npm cbbmupaHeTo Ha AaHHMU (2)

YnpasneHue Ha GOPMUPAHETO HA U3UCKBAHMATA: version
control, cobcTBeHOCT

KOMYHUKMpPaHe Mexay OTAe/NHUTE YacTu:
—BbTpe B paspaboTBallma ekun
—C KnveHTa / notpebuten

—Mexay notpebutenute... pasIM4HM YacTK, yYacTBa LM
BbB GOPMMPAHETO M3N0A3BAT Pa3/IMYHA TEPMUHONOTUA

Ob6nacT Ha 3HaHUATA (NPEKM U KOCBEHU 3HAHUSA):
—TpPYAHO e Aa ce «abnbae» n TpyaHO ce pa3bupa
—TPYAHO Ce U3BbPLUBA Knacndukaumsa

Hann4yHOCT Ha KNOYOBM UTPaYn



[Mpobnemun npu cbbmupaHeTo Ha AaHHU(3

e [lonTMYECKN NpobnemMmn c opraHm3aumnm

e /IOMMHMpPaHe Ha onpeaeneHa rpyna
3aUHTEPUCOBAHU NnNLa

e [[pOMEHN B MKOHOMMYECKaTa N BUsHec
cpeaa

e banaHcnpaHe Mexay @yHKUMOHATHUTE
Bb3MOXHOCTU U M3CKBAHUATA Ha
notpebutenunte



HAKOM OCHOBHW HAaCOKMU

e AKLIEHTUpPaAHEe BbpXYy onpeaensdaHeTo Ha
HYXAUTe Ha 3anHTepucoBaHUTe nuua

e BktoyBaHe Ha BCUYKU rpynu oT
3aNHTEPUCOBAHUTE NnLa

e BK1touBaHe Ha noBe4ye OoT 1 npeacraBuTen oT
BCAKa OT rpynuTte CbC 3aUHTEPMUCOBAHN nuua

e KoMObMHMpaHe Ha pa3/inyHu cpeactBa 3a
cbbupaHe Ha AaHHU



MHTepnpeTnpaHe n aHaan3 Ha AaHHUTE

e 3ano4yBaTe BeaHara cfien cbbupaHeTo Ha
NAaHHU

e HayanHO MHTepnpeTnpaHe Ha AaHHUTE,
npean npaseHe Ha Abn60oK aHanun3

e PAa3KMYHUTE NoaAXoAn Cce CbNbCTBAT C
PA3/INYHUN efleMeHTU . Knac-amarpamMmm 3a
00eKTHO OpUeHTUpaHu cuctemmn, amarpamm
Ha CBbp3aHUTe AaHHU B UHTEH3UBHO
pa3BuMBalLLUTE Ce CUCTEMU



OnucaHune Ha 3aJa4unTe

e CueHapuu
— HedopmanHu paska3un, npuMepun, JINYHU
NHTEpnpeTaunumn, KOUTo He reHepupar
ANPEKTHO 3aJa4aTa

e Cny4daun B npakKTukaTa
— [IpeanonoxeTe Kak we 6vae
BAMMOOENCTBUETO CbC CUCTeMaTa
— [MpegnonioxeTe geTtansinanmpaHo
B3aMMOAENCTBUE C OCTAaHANINTE KOMMOHEHTMU
Ha cucreMaTa



OpraHn3aTop Ha NbTYBAHUA

CemelictBoTo Thomson ce HacnaxJaBa Ha AeMHOCTU Ha OTKPUTO U UCKa Aa
OCbLLECTBM N1aBaHe npes Tasu roamHa. CemencTBoTo ce CbCTOU OT YETUPU Y/EHa :
Ckan (10 roanHu), EMmbH (Ha 15 roamnun), Knep (35) n Yun (40). EaHa Beyep cnep,
Beyeps Te pelasaT Aa 3anoyHaT Aa Npoy4BaT Bb3MOXKHOCTUTE. Te BCUYKMK ce
CbOUpaT OKOJI0 OpraHM3aTopa Ha MbTyBaHe N BbBeEXKAaT MbpBOHAYaHUA Habop oT
N3MCKBAHMA - BETPOXOAHO MbTyBaHe 3a YeTupMma HoBauum B CpeamsemMHo mope.
KoH30/1aTa e npoeKTupaHa Taka, Ye BCUYKM Y1IeHOBE Ha CEMENCTBOTO MOraT Aa cu
B3aMMOAENCTBAT JIECHO U YA06HO ¢ Hero. [TbpBOHAYaHOTO NpeaioXKeHne Ha
cuctemata e GNoTUINA, MPU KOATO HAKONIKO eKMNarka (C pas/InyHmM HMBA Ha ONUT)
nnasaT 3ae/HO Ha OoTAeNHU NoaKu. CKal U EMMbH He ca MHOrO LWAaCcTAMBU OT
naeaTa Aa oTMBAT Ha NOYMBKa C rpyna Apyrv xopa, Bbnpekun 4e Thomson e nmat
cBOAl cobcTBEHa NoaKa. OpraHM3aTopbT Ha MbTYBAaHETO MM NMOKa3Ba ONMCaHUA Ha
bNoTUANK C ApYrU Aeua Ha TAXHaTa Bb3PacT M BCUYKU B KpaliHa CMeTKa ca
CbrNacHU, Aa Npoy4YaT Bb3MOXKHOCTUTE Ha PAOTUNUNATAE. YU NOTBbPKAaBa Tasu
npenopbKa U N3UCKBaA NOAPOOHM onumKn. Tbil KaTo cTaBa KbCHO, TOW NUTA 33
noapobHOCTUTE, KOUTO Aa ce oTnevyaTaT, TaKa Ye BCeKU [a MOXKe Aa ' pasrnena
yTpe. OpraH13aTopbT Ha NbTYBaHETO pa3neyaTtBa 0bobuleHne Ha PasNNYHUTE
Bb3MOXHOCTW 33 MbTyBaHe.



Use case 3a opraHm3aTop Ha
NbTyBaHUA

1. CuctemaTta nokassa onuuu 3a I/I360p Ha NSUCKBAHE 3ad BU3a U
U3NCKBAHWUNA 3@ BAKCUHALUN.

. NoTpebutenar n3bupa onumnata M3NCKBaHe 3a BU3a.

. Cuctemarta nuTa notpebuTtena 3a UMeTo Ha CTPaHaTa Ha NbTYBAHETO.
MoTpebuntenAar BbBeEXKAa UMETO Ha CTpaHaTa.

. Cuctemarta npoBepABa Aa/ M CTPaHaTa e Ba/inaHa.

. Cuctemarta noAcKasBa Ha NoTpebuTena 3a rpa*kaaHCTBO.
[MoTpebutenart BbBeXKAa rpa*kaaHCTBO.

. Cuctemata nposBepsABa U3NCKBAHUATA 32 BU3M HA BbBeAeHaTa
CTpaHaTa 3a NpuTeXaTen Ha NacnopT U rPa*KAaaHCTBO.

9. CnuctemaTa nokasBa M3UCKBAHUATA 3a M34aBaHe HA BU3W.

10. Cncremarta nokassa onuuA 3a pasneyaTtBaHe Ha U3UCKBAHUATA 3a
n3aaBaHe Ha BU3W.

11. MoTpebutenat nsbupa orneyaTBaHe Ha M3NCKBAHMATA.

O NOOUAWN



ANTEePHATUBHU HAYMHU NpU
OOpPraHM3aTopa Ha NbTyBaHUA

HAakowu a1 TeEPHATUBHU HAYUHN.

6. AKO UMeTO Ha CTpaHaTa e HeBa/IMAHO:
6.1 CnctemaTa NoKasBa CbObLLEHME 33 FPeLLKa.
6.2 CuctemaTta ce BpbLLa KbM CTbMKa 3.

8. AKO HaUMOHA/IHOCTTA € HeBa/InAHaA:
8.1 CncrtemaTa noKasBa CbobLEHME 3a FrPeLLKa.
8.2 CuctemaTa ce BpblLUa KbM CTbMKa 6.

9. AKO He ce Hamepu MHPopmMaLmA 3a BUSOBUTE U3NCKBAHUA:
9.1 CuctemaTta NokasBa noaxoasLlo cbobuieHme.
9.2 Cuctemata ce BpbLUA KbM CTbMKa 1.



[pMmep 3a use case gMarpama 3a opraHM3aTop Ha
NbTyBaHUA

|dentify potential
vacations

Update travel
details

Retrieve visa
requirements

7|

Retrieve vaccination
requirements

Travel agent Traveler
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Mpumep 3a essential use case 3a
OpraHMU3aTop Ha MbTyBaHUA

NMNMOTPEBUTEJICKO KAKBO NMPABU CUCTEMATA
HAMEPEHME

NM3NCKBA AEeCTUHaAUUNA U
HaUMOHAJTHOCT

[Mony4yaBa HeobxoammaTa
MHpOopMaumsa 3a BM3a

[Mpeanara nHpopmauymndaTa B
pa3finyHn popmaTu

O6e3nevyaBa MHpopMauus B
n3bpaHuna dopmat
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AHA/IN3 Ha 33434

OnuncaHus Ha 334341 4ecTo ce M3MN0/3BaT, 3a 43
CU NpeAacTaBAT HOBU CUCTEMU MU YCTPOMCTBA

AHaNn3 Ha 3a4a4M ce N3N0A3Ba MaBHO 33
pa3cieBdHe Ha CblUeCTBYBALLO NMOJIOKEHUE

Ba)KHO e Aa He ce PoKycupa BbpXy
NOBBPXHOCTHU AeNHOCTU? KaKBU ca XopaTa,
KOMUTO Ce ONUTBAT A4a NOCTUrHAaT uenta? 3allo ce
ONUTBAT Aa A NOCTUrHaTt? Kou ca te?

MHoOro TexHnkmn, Han-nonynapHarta e Hierarchical
Task Analysis (HTA)



Mpumep 3a Hierarchical Task Analysis

0. 3a aa ce kynu DVD

1. Hamunpa ce DVD

2. Jobassa ce DVD kbM Mara3nHHaTa KOWHULA
3. BbBeperte aetannu 3a naallaHe

4, 3aBbplueTe agpeca

5. NoTBbp>XAaBaHe Ha HanpaBeHaTa NopbykKa.
nnaH O: If regular user do 1-2-5.

If new user do 1-2-3-4-5.



[Mpumep 3a Hierarchical Task Analysis)

Buy DVD
0

plan O:

if regular user do 1-2-5.
if new user do 1-2-3-4-5.

locate

MwuneHa KapoBa KaT. KHT

add DVD to

shopping basket

2

enter payment
details

complete
address
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confirm
order




Ra3sycl

* HanuweTe cueHapuit KaK oTuBaTe ga nsbupare
HOBa Kona. buxrte nckanm Tosa fa e HoBa
MapKoBa K0/a, a He BTopa pbKa. Mucnete 3a
BaXKHMUTE acMeKTU Ha Ta3u 3a4a4a: NPUOPUTETU U
npeanoYnTaHums.

* Cera cu npeacraBeTe HOB UTEPAKTUBEH MPOAYKT,
KOMTO BM NOAKPENs B 3a4a4aTa Aa TbpcuTe
CNOMeHaTUTe Hewla.

* HanunweTte pyTYpUCTUYEH CLUEHAPUIN, NOKA3BaL,
KaK NPOAYKTLT Le BU NoAaKpens.



