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3allo, KaKBO, Kbae M Kora Le ce
OoLueHABa

KakTo UHTEPAKTUBHUA ﬂ,M3aVIH, TadKad N OUEHABAHETO €
npoabaxKntTeneH nNpouec, KOUTO n3cnenBa:

3allo: Aa ce NpoBepAT U3NCKBAHMATA Ha NoTpebutennte
n nanuv notpebutennute morat ga M3nos3BaT NPOAYyKTa U
[1a/I1 TO XapecBar.

KaKBO: KOHUENTYya/IeH MoAen, PaHHM NPOTOTUNMN,
NPOTOTUMNM OT HOBM CUCTEMMU, MO-NbJIHN NPOTOTUN.

Kbae: B ectecTBEHM M NabOPaTOPHU YCAOBUA.

Kora: usa NpoeKT; roToBuTe NPOoAYyKTU MmoraT Aa 6baaT
oLeHeHu, 3a Aa ce cbbepe MHPopmaumna Heobxoamma Ha
HOBUTE MPOAYKTU



Bnaose oueHABaHe

* KOHTPOAMpPAHU HAaCTPOWUKN, BKAOYBALLM
notpebutenun, Hanpmmep TecTtBaHe Ha
NON3BaeMOCTTa U EKCMNEPUMEHTHU B
nabopatopun n B aencrTeawm nabopatopum.

* EcTecTBEeHM HaCTPOMKM, BKAKOYBALLMU
notpebutenun, Hanpumep NOAEBU NMPOYYBaAHUA,
3a [1a Ce BUAM KaK NPOAYKTHT Ce N3MN0/13Ba B
peanHuna cBAT.

* BCUMYKM HACTPOUKU, KOUTO HE BKAOYBAT
noTpedbutenn, HanpmMmep KOHCYITAHTU U
KPUTWUKA; Aa Ce NPOrHo3unpa, aHanm3mnpar u
MOAEeNnpaT pa3/ZIMYHN aCNeKTn Ha nHTepdeunca.



JlTabopaTopua 3a TecTBaHe U
OoLUeHsABaHe

http://iat.ubalt.edu/usability lab/



[enctBalwm nabopatopun

* M3non3BaHe Ha pa3/INYHUTE TEXHO/IOTUMN B
eXXeJHEeBMETO OT CTPaHA Ha XopaTa MOXe a3
6bae oueHeHO B AenctBalm nabopatopumn.

* TaKMBa oUEHABaHWUA TPYAHO ce NpaBAT B
n3cnenoBaTesiCkm nabopatopum.

* B noseueto cny4yam nabopatopumte ca
CHAabaEeHM C KOMMNIEKCHU MPEXKM OT CEH30PU U
ayano/Buaeo 3anucsBallm YyCTPOUCTBA.



TecT 3a N0/13BaeMOCT U Pa3/INYHU
NPOy4YBaHMA MOraT Aa AOMbAHAT
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Field study to evaluate initial design ideas and get early feedback

Make some design changes

Usability test to check specific design features

Field study to see what happens when used in natural environment

Make some final design changes



N3cnengBaHMA OTHOCHO OUEHABAHETO

* EKcnepuMmeHT 3a pascnenBaHe Ha KOMMNIOTbPHA
nurpa
* [lpoyyBaHe Ha CKMOPUTE B ecTecTBeHa cpeaa

* Crowdsourcing



N3cnenBaHe ABUKEHMETO HA
CKUOpUTE B peasiHa cuTyauma?

Jambon et al. (2009) User experience in the wild. In: Proceedings of CHI 09, ACM Press, New York,
p. 4070-4071.

MuneHa KapoBa Kar.
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KomnoHeHTH Ha e-skiing system
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Jambon et al. (2009) User experience in the wild. In: Proceedings of CHI 09, ACM Press, New York,
p. 4072.



Crowdsourcing- KakBO e TOBa U Kora ce
M3Mos13Ba’

[MpaKTuKaTa Ha No/siy4aBaHe Ha HeobxoaAuMUTe YyCAYTn, UAEU, UAN CbADbPMKAHME Ypes
cbbMpaHe Ha JaHHM OT eAHa ronamMma rpyna oT Xopa, U Hall-Beye OT OHNanH
0bLWHOCTTa, a HE OT TPAAULMOHHUTE CAYXKUTENIN UN A0CTAaBUYMNLMU

Already have an account?

ﬂmazonmEChanlcal turk [ vour Account | HrTs Qualifications Sign in as 2

Introduction | Dashb d | S | A t Settings

Mechanical Turk is a marketplace for work.
We give businesses and developers access to an on-demand, scalable workforce.
Workers select from thousands of tasks and work whenever it's convenient.

161,325 HITs available. View them now.

Make Money Get Results
by working on HITs

HITs - Human Intelligence Tasks - are individual tasks that
wou work on. Find HITs now.

Ask workers to complete HITs - Human Intelligence Tasks - and

get results using Mechanical Turk. Register Mow

As a Mechanical Turk Worker you: As a Mechanical Turk Requester you:

« Can work from home + Have access to a global, on-demand, 24 x 7 workforce
+ Get thousands of HITs completed in minutes

=« Choose your own work hours s X -
+ Get paid for doing good work « Pay only when you're satisfied with the results

Find an Work Earn Fund your Load your Get
interesting task money account tasks results

@0 @

[ Find HITs Now | | GetStarted |

or learn more about being a Worker




OueHsBaHe Ha 3a0buMKanalwaTta cpena

e The Hello cteHaTa e HOB
BUA CUCTEMA, KOATO MMa
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MeToam Ha oueHABaHe

MeToA KoHTponu (be3 be3
paHe KOHTpPOJ norpeéburte
17
Ha6nropeHune X X
donutBaHe Ao X X
norpebutenurte
AdonuTtBaHe Ha X X
eKcnepTum
TecTBaHe X
MopaenupaHe X




Buoose oueHABAaHUA

Analytics

Analytical evaluation
Controlled experiment
Expert review or crit
Field study

Formative evaluation

Heuristic evaluation

In the wild evaluation
Living laboratory
Predictive evaluation
Summative evaluation
Usability laboratory
User studies

Usability testing

Users or participants



KAO4Y0OBU acneKkTu NP1 oOUuEHABAHETO

OueHABaAHETO W AU3aNHDBT Ca TACHO MHTErpMpaHu B noTpebuTtenckm-
OPMEHTUPAH AN3aNH.

HAKOW OT MHCTPYMEHTUTE, KOUTO CE M3MNOA3BAT NPU ONpeaensaHe Ha Ha
N3NCKBAHUATA, CE€ M3MON3BAT U NPU OLLEHABAHETO, HO NO Pa3/INYeH Ha4YUH.
(MHTepBIOTa, HAbAOAEHMA U BBNPOCHULN)

Tpy TMNa oueHsBaHMA: NabopPaTOPHU C NOTPebUTeNn, B peasiHn yCaoBUA C
noTpebutenn, n NpoyysBaHUA, KOUTO He BKAOYBAT NoTpebutenm

OcHOBHUTE MeToAM ca: HabnoaeHne, oonuUTBaHe A0 nNoTpebutenu,
AONUTBaHe A0 eKCcnepTu, TeCTBAHE OT CTPaHa Ha noTpebutenun, NpoBepkKa
N MoaennpaHe U3Nb/IHEHMETO Ha 33[a4MTe OT CTPaHa Ha NnoTpebutenunTte,
aHanus.

CnpaBsHe C OrpaHMYeHUATa € BaXKHO YMEHMe 3a OLeHUTENN, 33 Aa UMA
pasBuTme.



Kasyc 1

One stop car shop. U3non3sanTe cueHapua n HanpaseTe storyboard,
MOXe NN Aa ce HapucyBa?

CueHapuAT ce CbCTOM OT 5 OCHOBHM CTbMNKU: NOTPebuTenaT nasa B
OHJ/IMHE Mara3suHa, ToM € Haco4yeH KbM KabuHaTta, NnoTpebuTensaT caaa B
KonaTa, MOXe A3 NOMCKa BUPTYasiHa peasiHoCT, noTpebutenat moxke Aa
NOWNCKA NPUHTUPAHE Ha N3bpaHnUTEe HACTPOMKMN.

Kasyc 2
CbcTaBeTe npoTtoTun, 6a3mpaH Ha KapTu 3a Buaeoteka (movie rental
club) KaTo 3agauunTe ca gedpnHUpPaHU



Use case 3a Ka3yc 2

Cuctemart a usBexga MeHto 3a usbop

KnneHTsT M36Mpa Aa pasrmesa puammrte no pexucLop
Cuctemata M3nMcBa MMeHaTa Ha pexncbopuTe

KnneHT®bT pasrnexga Cnucbka 3a ga Hamepu TbPCEHUA PEXUCHOP
Cuctemata n3nucea GuamUTE Ha TbPCEHUA PEXUCLOP

KAneHTsT M3bmpa TbpceHna puam

CuctemaTta M3MCKBa username 1 napona

KnneHTsT BbBEXKAA USername 1 naposna

O NOULAEWDNPRE

Cucremarta M3BbpLUIBa BepVICI)VIKaLI,MFI Ha naponaaTta
Cucrtemarta u3BeXKaa AaHHM 33 HaeMaHe U NnalaHe Ha KAMEeHTa
KnneHtor noTBbpXAaBa UaN NPpoMeHA AaHHUTE
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Cucremarta ocurypAaBa Bpb3Ka 3a CBa/1IAHE Ha d)VIJ'IMa

AnTtepHaTmBm

1. AKO KNMEHTDLT 3Hae MMeTOo Ha puima
1. KnneHTHbT BbBEXKAA UMETO Ha dunma
2 Cuctemarta usBexaa aetanav 3a puama
3. KneHTbT noTteBbpKAaBa usbopa
4 Cuctemara 0TMBa Ha CTbnKa 7

2. AKo naposiata € HeBa/ingHa
1. Cuctemarta u3BexAaa error message
2. Cuctemarta ce BpblUA Ha CTbMKa 7



Kasyc 3

* OTroBopeTe KaK Le ce OUeHAT cnegHuTe
CUCTEMU?

1. [lepcoHaneH mys3unKaseH naesp
2. Website 3a npoaa*kba Ha apexu



Ra3yc 4 3a cKnopute

. KakBuM HacTpomKu ca n3non3saHu npu
OLleHAAIBAHETO

2. KO/ZIKO 1 KaKbB KOHTPO/1 Ce ynpaXHABA

3. KakbB TMN AaHHU We 6baat cbbmnpanHn?



