[IpoexTupane Ha e-OM3HEC

npod. 1-p uHK. BeHera AnekcrueBa

8/8/2022 npod. 1-p urxk. Benera Anexcuesa



OCHOBHHM MOMEHTH
* [lmaHMpaHe U IPOCKTUPAHE HA OHJIAMH OH3HEC.
* MeToauyHu BBIIPOCH U PEIICHUS B €-OU3HEcCA.

* [lokazarenu 3a Oll€HKA Ha €-00€KT.

* IIporpamHO ocurypsiBaHe Ha CUCTEMUTE 34 €-
THPrOBHUA.

* WEB-TexHoioruu 3a e-TbproBus.

* [Ipunoxuu miaTgpopmMu 3a OpraHU3UpPaHE Ha €-
OOCKTH.

e OnTumMuszanus

8/8/2022 npod. A-p MHK. BeHeTa AneKkcmeBa



| Llrannpane Ha e-marasuH - 3aj1a4u

1. B3emaHne Ha CTpaTErnyeCcKo pEUICHUE 3a
OTKPHBAHE HA €-Mara3suH

2. Opranuzanys Ha capTa 3a €-Mara3uH
3. M3ubiaHEeHHE HA NOPBYKUTE

...l B JIETauJIu...

8/8/2022 npod. a1-p umk. Benera Anekcuena



B3emaHe Ha CTpaTeru4ecko PEIICHUE

e W3cneaBaHe CHLCTOSH

3d OTK£HB3H€ Hd C-MdI'd3NUH

TO Ha CBHIIECTBYBAIIIUTE CUCTEMU 3a €-THPIrOBUS I10:
Jln3aiiH Ha canTa

OYHKIMOHAIHOCT — ThPCEHE, CPABHEHUE, CTAaTyC HA IMTOPBYKHU, TOCTABKH,
OTCTBIKHU U IPOMOLINU

Cucrema 3a pasialiaHus
Cucremu 3a CUTYPHOCT

° OHpGI[GH}IHG Ha CTOKHUTC U YCIYI'HUTC, KOUTO IIC CC IIpcajiarar OT I1JICAHa
TOYKA Ha.

CepBu3HA OAIPHKKA

IIponax0a

JlocTaBka

["apaHIIMOHHO U ClIeArapaHIIMOHHO 0OCTyKBaHE

° OHCHK& 3d Bb3AMOXXKHOCTHUTC 3a C-TbPIOBUsIL.

8/8/2022

pasxoju,

IpoAaKou,

oOpaTHa Bpb3Ka OT KIIMEHTHUTE,
pasruianiaHus

npod. 1-p unxk. Benera Anekcuena



AHaJIM3 HAa KOHKYPEHIUATA

* JlepuHUpaHe HAa KOHKYPEHTHUTE CAMTOBE:
— Hsama mogoOnu (“YPA!!!!™)

— HMMa, HO caliTOoBeTe HE IpeiaraT BCHYKO HEOOX0IMMO
(“Bce ome He e cTpamrHo!”)

— MMa MHOro 1 oBeYeTO Ipeaiarat TOUHO KaKBOTO TpsiOBa
(“Llle ce HamepH a1 ma3apHO MACTO 3a olie eauH?!?”)

* [locTosHHO chOMpaHe HAa MH(MOpPMAIHS

* [IpoyuyBaHe Ha pelICHUE Ype3:
— YHUBEPCAJIECH NOCPEIHUK HA YCIIYTH

— CalT-KOHCOPIIMYM Ha HSKOJIKO IPOU3BOJAUTEISA U MHOTO
KJIMEHTH

— CaiiT ¢ roroBa 1iardpopma
— Yyacrtue B B2B caurt

8/8/2022 npod. 1-p unxk. Benera Anekcuena



AHanu3 Ha e-IIOTPEOUTEIINTE

Pa3zyuaBaHe Ha MOTPEOUTEIINTE — KOJIMYECTBEHO U KAYE€CTBEHO M3CJICABAHE
¥ Ch3JlaBaHE Ha MPO(dUI Ha MOTPEOUTEIINTE, CETMEHTUPAHE Ha
OTPEOUTEIINTE

IIpeaBukaaHe Ha NOTPEOUTEICKUTE HYKIU
— “CailThT BHU HE € LICHTHP Ha MOTPEOUTEIICKAaTa BCeJIeHa
CpezacTtBa 3a u3ciieBaHe Ha MOTPEOUTEICKOTO MOBEACHUE
— “IloTpeOUTensiT HE MUCIIM KaTo MEH
— IIpennountano Bpeme 3a nosizBane Ha IHTEpHET 3a pa3miexIaHe Ha MPOAYKTH
— Ilpennoyuranu canuToBe
— CpenHo BpeMe, B KOETO C€ 3a]IbpKa HA CTPAHUIIATa
— JIMHK, OT KOMUTO C€ HacO4YBa MOTPEOUTEIIS
— CpenHa CTOMHOCT Ha MOKYIIKUTE 32 MECELl, KOUTO MPaBH NOTPEOUTENAT

— Bwb3pacT, Opoid, IeiiHOCT B caiiTa (caMO pa3riiexk/aT, pa3riek/aT, KyIlyBar,
OIJIaKBaT C€, KOMEHTHUPAT, MUTAT...).

OT3UBUTE HA KJIIMEHTA -KaKBO MCKAaT KJIUEHTUTE, KOJIKO, KOTa ...
MsicTo 3a pexnamonarenu - Iledenene Ha mapu oT pexiiamupane ?!?

Jla ce ch3maBar 1M aDOHAMEHTH — KOM 11I€ IUIaTH MOTPEOUTEIICKH TaKCH ,
3aI110 1 KOJIKO BpeMme 1€ ObAe 3a1bpkaH Kato aboHar ?!?

8/8/2022 npod. 1-p unxk. Benera Anekcuena



| ltannpane Ha canra

3a caMud CauT:

dupma, perucrtparop Ha MIHTEpHET UMEHA, 3a J1a C€ pEerucTpupa
M€ Ha JOMCHH,;

®dupma 3a XocTBaHe Ha Baims ye0 callT uin KOJIOKaIus Ha
Barust coOCTBEH yeO ChpBbBP;

B ciydaii, 4e € CoOOCTBEH ChPBBP (KOJIOKALMsA) , € HEOOXOIUM U
AOCTABYMK Ha Xapyep U KOMYHHUKAIHOHHO 00OPY/IBaHE,
OTKBJETO Ja CE€ 3aKyNHU ChbPBbPA, KAKTO U Ja CE€ HA€ME HAKOH J1a
MHCTAIMpa U KOHPUTYpHUpa CUCTEMHUSIT COPTyep, Taka, ue
ChPBBPHT Jia € TOTOB Jla IOeME MHCTAJIMPAHETO Ha yeO calTa;

dupma, KOSATO Ja MPOEKTHUPa U Ja pa3padOTH caMUAT yeO CauT, aa
M3BBHPIIM HHCTAIMPAHETO Ha caMoTO MHTepHET NpUIIOKEHHE
(mporpama ujiau copryep) 3a €JIEKTPOHHA ThPrOBUS

dupma UM JUIE, KOETO Aa AJIMUHUCTPUPA TO3HU CHPBBHP

8/8/2022 npod. 1-p uwxk. Benera Anekcuena 7



| ltannpane Ha canra

3a ThProBCKara JACMHOCT:

* dupmMa, TUICH3MpaHAa 3a U31aBaHE Ha HU(PPOBHU
cepTu(UuKaTH (CaMo B ClIy4ai, 4e 1€ C€ U3I0JI3BaT
pas3mIallaHus ¢ KpeAUTHU KapTH )

* Oupma uiaM 0aHKa U3aaBala u 00CIIy>KBaIla
CMETKH 3a CJICKTPOHHU pasIuiamanus B VIHTepHET
(camo B CiIy4dal, 4€ 1€ C€ M3II0J3BaT pa3IlialiaHus
C KPECIMTHU KapTH )

* @dupmMma 3a 00CIyKBaHE HA TPAHCIOPTUPAHETO HA
CTOKHUTE OT (PU3NYECKH CKJIaJ OO 3asIBUTEIIS /
OJIy4aTens;

8/8/2022 npod. 1-p uwxk. Benera Anekcuena 8



N300p Ha cTpaTerus 3a camra

N300pbT 3aBHUCH OT PECYPCUTE - BPEME, ITAPH, IIEPCOHAI,
TOTOB J]a CE€ CIPaBU C OTJCIHUTE 3aJa4H. ...

* Cnbc cBOHM pecypcu

— AKO JIeMHOCTTa ca IPOAYKTH OT HH(POPMAITUOHHUTE
TEXHOJIOTHH, LIEIUAT MPOIEC MOXKE J1a CE€ U3BBPIIU 0O€3
HAEMAaHE HA BBHIIIHU YCIIYTH.

* QOutsourcing kbM (prpmMa, KOITO MOXKE J1a IPEIOCTABU
WJIM KOHTPAKTUPa BCUYKM HEOOXOAUMHU yCIIYyTH

— AKO € 4HCTO TBhPTroBCKa (hupmMa.

* System integrators (CUCTEMHHM HHTETPaTOPH) - PUpMHU,
KOWTO MO3HABAT LEINS MPOIEC B JCTAWIM U MOTaT 1a
IO OCBIIECTBAIT 32 CMETKA Ha BB3JI0KUTENS U OT HETOBO
MME UHTErpUpaT pa3IMuYHU TEXHOJIOTHMH Y MPOAYKTH B
€IMHHA padoTela CUCTEMA, KOITO My IPEAOCTABAIT U I'0
oOy4aBar ja padOTH C Hesl.

8/8/2022 npod. 1-p uwxk. Benera Anekcuena



Crienuanu3upaHy COPTyepHH CpPeaCTBa

3d C-MdI'd3HUH

[Tmargopmu 3a pazpaboTka

Cb3naBaHe U pejakTUpaHe Ha OHJIAH KaTajor
Konunuka 3a mazapyBane

CucremMa 3a NOpbUKHU

Cucrema 3a paszranaHus

VYrpasieHue Ha 1IeHOOOpa3yBaHETO
MapkeTHHIOBY HHCTPYMEHTHU

CrarucuTKy U aHAIN3U

['oToBM TTpOrpamMHU IPOAYKTH

Narpaxxnane Ha calTOBE C OPUTHMHAJICH JU3aH
OyHKIMOHAIHU KOIIIHUIIY 3a TTOKYIIKH

[Tonapbkka Ha KITMEHTCKHA MPODIIIH

HNuTerpanus ¢ MOayJIM 3a pa3ruialiaHus

HNuTerpamnus ¢ Moyl 3a mpocCIIeisiBaHE Ha JOCTAaBKA

OHJIaliH CUCTEMU 32 U3TPAXKIAHE HA BUPTYATHU [AHIOBE

8/8/2022

Tosa ca CaﬁTOBe, KOHUTO CpcIly 3aruialaHe InmpeJI0CTaBAT XOCTHHI, HOﬂHOMCﬁHH U CUCTCMHU 3a Ch31aBaHC
Ha C-Mara3mH

Cb3pnaBa ce karajuor

N30upa ce oT HACTPOIKK cUCTEMA 3a pa3IuiallaHe
N306upa ce oT HACTPOUKHU yCIOBUS 3a JOCTABKa
[Tomxomsmy 3a HAYMHACTIIA THPTOBIU WJIM MAJIKU (GUPMHU

npod. n1-p nHxk. Benera Anekcruena
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IIpoekTrupane Ha canra

YcTaHOBSIBAaHE HA MPUOPUTETH — IMMOTPEOUTEIUTE A
ITOCTUTHAT LIEJIUTE CH

N3roTBgHE HA pa3lIUPEH CIIUCHK U
UJICHTU(UINPAHE HA Hal-Ba)KHUTE XapaKTCPUCTUKHU

CbCTaBsIHE HA IIPOAYKTOB ILIaH

Jla uMma ICHO IpeaHa3HAYCHUE

Jla ce 3apexaa 0bp30

Jla u3rmexaa eqHaKkBo 100pe B pa3InyHu Opay3epu

Jla ce pasno3HaBa 1o CTujia
Jla cna3Ba yeOKOHBCHIIMUTE

8/8/2022 npod. 1-p uwxk. Benera Anekcuena 11



8/8/2022

CTpyKTypa Ha cauTa

OCHOBHa ycnyra

[IpoMonnu Ha IPOAYKTH

IIponaxOu Ha cBbp3aHU NPOAYKTH (cross-sell)
IIpomax6a Ha nogoopeHu npoayktu (up-sell)

JIMHKOBE KbM CBHI'BTCTBAIIU YCIYTH — MAPTHHOPU, CEPBU3,
aKCeCoapH...

biior/ ®opym

FAQs

HoBuHu

[lepcoHnanuzaiys Ha CTpaHuUIlaTa

Ycayru karo e-mail, MACTO 32 XOCTHHT, Oe3miaTeH copTyep KbM
npeaaraHuTe IpPOyKTH. ..

KynrypHa u cnoptHa xpoHuka ?!?
PazBnekarenna nuadopmarus ?!?

npod. 1-p unx. Benera Anekcuena

12



Back-end cucremara

* JIMHAMHWYHU [IEHU HA IPOAYKTUTE:
— 3a ONpeaeiieHoO BpeMeE
— 3a ompenelieHa rpyma KJIMEHTH

* AKTyaJHa JOKYMEHTAIMs 3a NPOAYKTUTE — MHCTAJIMPAHE, CKCIUIOATAIUS,
TapaHIMOHHU YCIIOBUSI. ..

* (OO0paboTKa Ha IPOLICCUTE B PEATHO BpEME:

— TlonabpkaHe HA CTOKOBH HAJTMYHOCTH HA CKJIA]]

— @opMHu Ha IUTANAHE

— JlocTaBka Ha CTOKM Ha aapec

— Pexnamanuu/BpbliaHe Ha CTOKA

— KiuneHTcka moaapbxkka

— Ilpenparka KbM TEXHUYECKA MOAJIPBAKKA OT TPOU3BOAUTEIIS
* (Cucremu 3a CUTYPHOCT

* (Cucremu 3a KOMyHUKAIUs C KIIMCHTUTE:
— E-mail
— bnor
— ®opmu 3a oOpaTHa Bpb3Ka

8/8/2022 npod. 1-p unxk. Benera Anekcuena
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IIpouecute “3axg back-end cucremara’

8/8/2022

p

CalThT HE TpsAOBa Ja ObJE caMo 3a
IpeACTaBsHE HA NPOAYKTUTE, a J]a CTUMYJIMpa
KbM ITOKYIKHU.

[IpeauMcTBO MMaT (hMPMHU, KOUTO BE€YE UMAT
M3rpajcHa Mpeka OT Mara3uHH 3a JUPEKTHU
IpOIaKOMU.

HyXeH € onuT B U3II'bJIHEHUE HA MIOPBYKH * TI0
norara’.

Hannune Ha mareH nepcoHasi, KOMTO MOAabpxKa
€-MarasnuHa, a HC HaéMaHE Ha BHHIIICH
CIICIUATIUCT.

npod. a-p unxk. Benera Anekcuena 14



Jln3arH

* JIM3allHBT 3aBUCH OT U30paHOTO COPTYEPHO CPEACTBO.

* I'padpuuHuMAT TU3aiiH TpsAOBa Aa MOJAYEpPTaBa
HJICHTUYHOCTTA Ha (hupMara:

— Jlororo Ha pupmara

— MHCTpyMEHTH 3a 1€CHA HaBUTAILMs, ITaJalld MEHIOTA,
HaBUTAIIMOHHU JIEHTH, ITaHEIN, Ta0OBE...

— Jla u3rbKBaT NPOMOIIUUTE
— JleceH nocThl 10 IPOAYKTUTE

— KOHTEKCTHO 3HAYUMHU JIMHKOBE, KOUTO CE ITOSABSIBAT B
MOAXOJSI MOMEHT 1 MoMarar Ha KyITyBa4uTe Ja Ce
OpPUEHTHpAT 110 J00pe u Ja ObaaT CTUMYJIMpPAHU 1A
MoCeIIaBaT CTPAHUIM, BOACIIN A0 ITOKYIIKaTa Ha J1ajeHa
CTOKa

— JIMHKOBeTE Jia ca KpaTKu, MHTYUTUBHH, 00pe
CTPYKTYpPUPAHHU

— B'BTpGI_HHI/ITe CTpaHHUIIHU Jad Ca B CbIIUA CTHUII

8/8/2022 npod. 1-p uwxk. Benera Anekcuena
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OyHKIMOHATHOCT (1)

* [IpoayKToBUAT KaTajior € OCHOBEH €JIEMEHT:

* Jla ce 000CO0AT IPOAYKTOBU I'PYIHU U
KaTeropuu

* TbpCEHETO M HaBUraLusITa Ja ObJI€ JICCHO U
OBP30

— 110 KJIFOYOBHU TyMHU

— Ilo mocnenoBareaeH n300p Ha IMapaMETPU-
IPOU3BOAUTEN, JOCTABUMK, 1IEHA, pa3Mep...

* IIponykrure na nmar:
— M3o0pakenus, ToKa3Ballyd BCUUKH ACTaNIIN
— I1oapoOHO TEKCTOBO ONKCaHUE

8/8/2022 npod. 1-p uwxk. Benera Anekcuena
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8/8/2022

OyHKIIMOHATHOCT (2)

IIpoMonu Ha IPOAYKTH HA CIICHUATIHU [IEHU C
OIIPEICIICH CPOK HA BAJIUAHOCT 3a JaJiCHA
CTOKA.

— Moxke ga ce u3BeK1a CIUChK HAa CTOKUTE B

IIPOMOLINA U TOBA Ad CTdBd B HAY4JIOTO HaA
OCHOBHUJ CIIMCHBK OT CTOKH

— Hsxou npomonuu ga ObAaT 32 BCUYKH KIMEHTH, a
APYTH — 3a ONPEACICHN KIUECHTH (3aKyITUIIN
ONnpeCICH apTUKYJI, PEAOBHM KIUECHTH...)

Jla ce npaBu M3BajJiIKa HA CTOKMTE, KOUTO HAM-
MHOT'O C€ ThPI'yBaT U T€ JIa CC U3BECK/IAT B
pasjaeia ‘Halu-ThPCEHU CTOKU

npod. a-p unxk. Benera Anekcuena
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OyHKIIUOHAIHOCT (3)

* Ilopbpukara OT KJIMEHTA 1A C€ IIPABU HA CTHIIKU:
— Bxon B cuctemara /peructparys
— M300p Ha HaYMH Ha JOCTaBKa (paguoOyTOHHU)
— M300p Ha HaYWH Ha 3amaiiaHe (paguo0yTOHH )
— IIperien Ha nopbUKara
— [loTBBpKI€HHE/OTKA3 HA TOpHUKATA
* BB3MOXKHOCT 3a BPbIIAHC HA3aJd HA BCJIKA OT
CTBIIKUTE Ha MOpbHUKaTa
* BB3MOXKHOCT 32 IPOMEHU B KOJIUYKATA:
— M3rpuBane/mo0aBsiHEe HA aPTHUKYJT
— [IpoMsiHa Ha U30PAHOTO KOJIMYECTBO 3a APTUKYJI

* Cymara Ha apTUKYJIMTE B KOJIMYKATA JIa CE€ IPOMEHS
aBTOMATUYHO MPH J00aBsHE/ U3TPHUBAHE HA apTUKYJI

8/8/2022 npod. 1-p uwxk. Benera Anekcuena 18



OyHKIIMOHATHOCT (4)

e Jla ce mpocieasBa HHAMBHAAYyAIHATA KIIMEHTCKA aKTUBHOCT, 3a Ja MY C€
M3BEKIA “HAIOMHSI CHHUCHK OT CTOKH, OT KOUTO TOM CE€ € MHTEPECYBAI
IIPYU MIPEIAUIITHUTE CHU MOCCIICHUS:

— KYIICHUTC OT HCTO CTOKH
— IOCCIIABAHUTC N BCUC PASITICIKIAHUTEC OT HCT'O CTOKHU

* Jla ce mpaBu M3BaJKa 3a TaJCH KJIMECHT KAKBO JPYro ¢a CH KyIWJIH
OCTaHAJIWTE, OCBEH HEr0, KIMEHTH, KOUTO OT CBOSI CTPAaHa Ca KyITyBaJIu
CBIIUTE CTOKH, KOUTO U TOW € KYIyBaJ:

— JIa CE MPEIOJI0KN KaKBA CTOKHA OMXa IMPEACTABISABAIN HHTEPEC 3
BBIIPOCHUS KJIIMEHT, KATO CE€ OTYETE OMMUTA OT MPOJAKOU HA BCUYKH
OCTAHAJIUTE KJIIMEHTHU ChC CXOJIHU MHTEPECH (HAITPUMEP: aKO CU KYIIUTE
MOTHKA, CUCTEMATA JIa BU MIPEIJIOKU J1a CU KYIIUTE U JIoNara, mpu
MOJIOKEHHUE, Y€ BE4€ APYT KIMEHT T'O € HalpaBuil)

— KakKBO Haii-Be4e “BbpPBU Jla C€ KM B KOMILUIEKTA C BEUE 3aKyIEHA CTOKA
(aKo CH KynMT€ 4aHTa, CUCTEMaTa MOKE J1a BU MPEAJIOKH J1a CHU KYITUTE
OOYBKH M KOJIaH B ChIIUA JI€CEH, 3aII0TO BEYE APYT KIUEHT MPEAU TOBA I'0 €
HaIpaBWI);

* Jla ce mpeayarar CTOKH ¢ Mo-A00pH IapamMeTpu, OT T€3U Ha CTOKUTE,
KOMTO Beue ca u30paHu OT KynmyBada (ako € u3opan 177 MOHUTOp, Aa ce
npemioxku 19 ot chuus Mmoaen uim 17”7 ot agpyra Mapka)

8/8/2022 npod. 1-p uwxk. Benera Anekcuena
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8/8/2022

OyHKIIMOHAITHOCT (5)

Clien NOTBBPKACHUE Ha TOPhUYKATa KIUCHTHT
1a HOJy4YH MEWII ¢ (pakTypara

Jla MOXKe J1a ce mpocCieasBa craryca Ha
nopbUYKaTa — Kora € 00padOTEeHa, Kora €
M3IIPaTCHa, Kora 1ie ObJI¢ Moay4cHa

YcioBUATA 3a 1OCTAaBKa Jia ca ICHO HAIlMCaHU -
3aIuiana Ju Ce JOCTaBKara OT KJIMEHTA U IPH
KaKBU yYCJIOBUSI

KnueHThT 1a Moxke aa n30upa MEXay HIKOJIKO
BapHaHTAa 3a JOCTaBKa- Obp3a (II0-CKbIA) U
OaBHa (I1O-CBTUHA)

npod. a-p unxk. Benera Anekcuena
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CucremMu 3a pa3mjiamaHe

* JloOpe € CaluThT Ja MUMa HHTECTPUPAHN HIKOJIKO
CUCTEMU 3a pasIiallaHe:

— Upes cucremute ePay.bg; eBG.bg; PayPal

pe3 OAHKOB IIPEBO/L

[pe3 MOIIEHCKH 3aITHUC

[pe3 HAJIOXKEH MJIaTEeXK

I
c o o O

Ipe3 KpeauTHU KapTu

* TouproesT TpsiOBa Ja UMa CMETKA B OaHKA, KOSITO
00CITy>KBa KapTOBH pa3IlIalllaHus 1 Ja UMa
OOroBop 3a BupTyanecH POS TepMuHa, 1o KOMTo
Ja moJIy4aBarT IUIAIaHus ¢ ObJIrapCcku JCOUTHU
KapTH U MEXKIYHAPOJHU KPEAUTHU KapTH

8/8/2022 npod. 1-p uwxk. Benera Anekcuena 21



8/8/2022

[Ipumep: upe3 ePay.bg

TpsiOBa na ce perucTpupa TbpProBeUbT U 1A
nojy4du ot ePay.bg Thpropcku
UJICHTU(PHUKAIIMOHEH HOMEP B TAXHATa CUCTEMA

TpsiOBa ga ce ckiroun goroop ¢ “Jlaramakc” A/l

TpsOBa naHHMTE 32 HETOBHS BUpTyajieH POS
TEpMHUHAJI, OJYYCeHHU OT OaHKaTa, J1a CE€ mpaTsIT Ha
support(@datamax.bg

Tps0OBa na ce n3rernu ot ePay.bg knueHTCcKH
copTyep 3a KOMyHHUKALIMS

TpsiOBa na miaTh U TaKCH 3a PErUCTpalys U
MECE€UYECH a0OHAMEHT, KOWTO 3aBUCH OT OpOs Ha
TPaH3aKINUTE

npod. a-p unxk. Benera Anekcuena
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CUCTEMHM 32 CUTYPHOCT

* CUTypHOCT Ha CbXPAHECHUE HA JUYHUTE JAHHU
Ha KJIMEHTA

* CHUrypHOCT IIpHM pa3IliallaHe
OcphIlIECTBIBAT C€E C:
* Kpunrorpadcku aaroputMu

* EnexTpoHeH nmoamnuc

8/8/2022 npod. a1-p umk. Benera Anekcuena
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" - OTtKkbae ga 3anouHa, Bamie BeandectBo?
- rionuTa benud 3aex.

- 3all0YHU OT HAYAJIOTO - OTBbPHA KPAJIAT
PSI3KO - IIPOABIIKM IO-HATATHK, JOKATO
CTUTHENI 40 Kpas. Toraa copu. "

JIync Kapoan “Anmca B crpaHara Ha dyjecara’

8/8/2022 npod. 1-p urxk. Benera Anexcuesa 24



“Jarmoydu OT HAYAJI0TO...

OpraHu3anus Ha cauTa

— Ilo kareropuun
— [lo morpedurenu

— Ilo mara unm pea Ha OOSIBUTE

— [lo 3amauu

— [lo KopmopaTuBHU OTAEIIN
— [1o e3UK 1 MECTOITOJIOKEHUE

Ch31aBaHe HA KapTa Ha cauTa

Cexyua “3a Hac”

KOHMEMUMA 3A
VEG CANT

Caxuua “Yenymn®

Caxua "TlopTdpon P'II:I"I

Ceruua 'E'CI}HTHH'TH"]

nnnnnnnnnn

(Cxema Ha HayaJlHAaTa CTPaHUIlA ﬂ@ N ﬁw
(V] WOLaAD pac borticius ouotlet pocrobra. powmusw m n;/ v
- Mwzagpw. T T e
e “‘“‘0“;““ “"‘:i Y
— LiseToBa rama g b Rt :“"”
— Turorpadust — THIL, UBAT, pasMep Ha T
mpu@dTa 1 IbJKMHA HAa peaa w:’ = ¢,

%
7 /
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“IPOIBJIKHU MO-HATATHK. ..”

e HaBuranus Ha camta
— 3a mobamHaTa HaBUTaIMs — II0Ka3Ba Ha MOTpeOHTEII KbIC C€ HaMHpa Ha caiiTa
M KaK Jia OTHJIC Ha JIPyTd MecTa
* [aHEJ JIBO; ITaHed JICHO; TaOOBE; MaJallli MEHIOTA,
¢ TJIaBHHA U CIIMCBHIU, JUHECH IIBT, JICHTA 3a T'BpCCHe;
* OBT NPEe3 MHOTO CTPAHUIIH, KAPTa C U300paKeHUsI, CIIUCHK C IPEIPATKHU. ..

— 3a JoKaJiHa HaBHUT'alIWA — IIPCAOCTABA HHCTPYMCHTH 34 ITPUIABHUKBAHC B OTACJICH
pazzaen
* TaHes JISIBO; TaHel JsCHO; TaboOBe; Magaliu MEHIOTA;
° IJIaBMHA U CIIUCBIIM, JIUHEEH ITbT, JICHTA 32 THBPCEHE;
* BT NPE3 MHOTO CTPAHUITHU, KapTa C M300pakKeHUs, CIIUCHK C IPEIPATKHU. ..

— 3a MpeKOoBa HaBUTALIMS — MIPEJOCTABS MPENPATKUA KbM JPYTU CalTOBE
* Iwme Ha caiTa v pa3AeiInuTe B HETO

— KakBo 1ie n3passBa UMETO Ha canTa

— KakBu ca uMeHara Ha KOHKYPEHTHUTE

— .com ume, .bg uMe, He0OOMYaHO UMe, KOMOUMHHUPAHO UME

— HWwmenara Ha pa3feiauTe — caMo ChIIECTBUTEIHHU UM CaMO IJIarojiu B
noBesMTeIHa (OpMa; 1a ca caMo ¢ INIABHU/MaJIKK OyKBH; Ha €IMH €3UK; CXOJIHO
BT UMEHA
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““...0OKaTO CTUTHEII JI0 Kpas’

* OcHOBHA (DYHKIIMOHATHOCT
* HaunHu Ha pasiuiamiane

* basa njanHU — OPOAYKTH, KIIMEHTH, IOPBHUYKHU,
NIOCTAaBYMIIN, JOCTABKH...
— ABTOMAaTHYHO OOHOBSIBAHE Ha MPOAYKTH
— Perucrtpanus Ha moTpeouTean
— M3npaiane Ha MenIn
— Tspcene
— AHanu3 Ha DOTPEOUTENICKO ITIOBEACHHUE
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““ToraBa cripy’” ¥ OIITUMU3HUPAM...

...3a Obp3oaencTBMeE:

8/8/2022

IIpemaxBane Ha EKCTPUTE — AaHUMAILIUUTE Ca
TOCaTHU

Komipecupane Ha U300paKeHUATA U
MYITAMEIUSATA

3aMsHa Ha U300PaKCHUSITA C TEKCT
M3ros3BaHe Ha M300PaKEHUATA ITIOBTOPHO
M3mon3BaHe Ha CTUIIOBE, 4 HE TAaroBeE 3a
mpu@T

Cmna3BaHe Ha KOHBEHIIMUTE 3a JIN3alH
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1 OIITUMH3HUPAU...

....3a Tepcaukure: Google, HotBot, Alta Vista, Yahoo...

PesieBaHTHOCT Ha ChIBPKAHUETO
PeneBanTHOCT HA U3XOASAIINTE JTUHKOBE
IloBedue IMHKOBE KbM CauTa C IMOAXOMSIIN KIHOUYOBU JYMU
Page Rank

M300p Ha KOPEKTHU KIIFOYOBUA AyMH
OnTuMHU3MpaHe Ha 3aIrJIaBHUS Tar
OnTuMu3upaHe Ha KOIIMETO HAa CTPaHUIATA
OnTuMu3MpaHe HA METATarOBETE

Cpb3naBaHe Ha (aiina robots.txt

3amaBaHe Ha “Alt”arpuOyT 3a H300paKCHUITA
YecTo 00HOBSIBaHE HA ChABPIKAHUETO HA caliTa

M30sirBaHe HA NOTEHIMAIHU OpOoOJIEMH OT AW3aliHa U
HACTpOMKATa HA CauTa
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U TIOIYJISIpU3HUPAH. ..

* Crpareruu 3a CBbP3BaHE — MPEIPATKUA KbM CANTa —
JMCTUHIY HA MAIIMHY 33 ThPCEHE; JIMCTHHTY HA
TUPEKTOPUHA; IPEIPATKH HA APYTU CANUTOBE;
MIATCHU NPENPATKH; PEKIaMHU OaHepH; “CbBETH
Ha JPYTU CAUTOBE

* OHIaMH peKJIamMu

* E-mail cTpareruun

* |lapTHBOpPCKHU TIpOrpamu

* BupyceH MapKeTUHT

* link bait - komepcunaiHa JEMHOCT C 1€] II0YTHU
O€3IJIaTHO €CTECTBEHO NPUBJINYAHE HA JTUHKOBE KbM
ye0 calT - npuBInMYaHe Ha peHoBe BbB DelcOyK, 3a
nociaegoBarenu B Google+ u ap.1.
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OnPage SEO- nenu

Jla 3apexaa 0Obp30
Jla nMa MoOuMIHA BEpCHs

Jla Ma yHHUKaJIHO, KpaTKO 3arlaBHe (BKJIIOYBA OpaH/Ia
WUJIM JIOMEMHA B HETO).

Jla Ma HaITbJIHO YHHUKAJIHO (M PEJICBAHTHO) ChIbPKAHHUE.

Jla nma xparek URL azgpec B OCHOBHUS TOMEWH, a HE B
MOAIOMEMH.

Jla nma custom URL aapec, KOUTO ChabpKa KIHOUOBUTE
IYMH.
Jla HAMa pekaMa B ChIbPKAHUETO (CBAIS pAaHKUHIA).

Jla oOxBaIa BCUYKO M0 TeMaTa MJIM IOHE BCUYKO Hal-
BAKHO.

8/8/2022 npod. 1-p uwxk. Benera Anekcuena 31



SEO TexcT

Konmpavtunr (copywriting) € npolechT Ha HalITMCBAHE
Ha TEKCTOBE 3a mocTBaHe B IHTEpHET cantoBe, TV U
ayIno peKiIama.

SEO xonupallTUHI € HaIUCBAHETO Ha CIeIU()UYHU
TEKCTOBE 110 CICIMAJICH HAaYKUH 3a IOCTBAHE B yeO
CalTOBE, TaKa Y€ TE Jla C€ Kiacupar J00pe B
ThpCadkuTe. Te3u TEKCTOBE TpsIOBA Aa Ca YHUKAJIHHU.

TekcToBe, KOUTO BeUe ca MHACKCUPAHHU OT ThPCAUKHUTE
(Beue ca MOCTHATH B HIKAKBB CalT) HE CE Kilacupar
noope.

Moxke 11a ce mpoBEpH YHUKATHOCT HA:
http://articlespinner.cu

8/8/2022 npod. 1-p uwxk. Benera Anekcuena
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BuioBe KONUpanTHHT
3a MocTBaHE Ha TEKCTA B OCHOBHMUS CalT

— Ilo-CKbII, M3UCKBA MO-BUCOKO KAYE€CTBO U 3a1bJI00UCHO
IIPOYYBAHE MPEIN HAIIMCBAHETO HA TEKCTOBETE

3a MOCTBAHE B MAPTHbOPCKHU CAUTOBE U JUPEKTOPUH 34
CTaTUH

— I1o-CKBII, M3UCKBA MO-BUCOKO KauyecTBO 1 Hag 400 nymu
ITHDKWUHA HAa TEKCTOBETE.

3a MOCTBAHE B JIPYTH CAUTOBE

— Ilo-eBTHH, MOBEUETO ITHTH HE CE M3UCKBA 33 IbJI0O0OUYCHO
IIpOy4YBaHE NPEIU HATMCBAHETO HA TEKCTOBETE.

3a MocTBaHe B conualHu Mpexu dencoyk, Twitter u
Google+.

— HO-GBTI/IH, KPAaTKH TCKCTOBC OT CAHO-ABC N3PCUCHUA

3a NOCTBAHE B JIMPEKTOPHH
— HO-CBTI/IH, KPAaTKH TCKCTOBC OT CAHO-ABC N3PCUCHUA
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OnPage SEO — ki1ro4oBU 1yMu

* KirouoBara agyma na s uMa Ha HAKOJIKO MECTa:
— B HAYAJIOTO Ha TCKCTA
— B IbpBUTE 2 naparpada;
— I10 CPCidaTa HAd TCKCTA,
— B Kpas Ha TEKCTa
— Aa UMa €. 1 MH. YHUCJIO Ha KIIFOHOBUTC B 1YMH
— J1a ChABPKA JYMUTE YICHYBaHU

* AKO KJII04OBara AyMa € u3pa3 OT JBE U IOBEYE
OyMH, TPSIOBA AYMUTE Jia TH KMa ¥ HOOT/IETHO.

* Jla chabpiKa v Apyrd AyMU U U3pasu, 3a KOUTO
[UINAT U JIPYTUTE CAUTOBE MO ChIlaTa TEMA.

8/8/2022 npod. 1-p unxk. Benera Anekcuena

34



OnPage SEO- Meta tarose

* Title - nani-BaxkeH, 1o 60-70 cumBoa

<title> Meta TaroBe u Seo onrumusaima </title>

* Description — BropocreneneH, 1o 120-150 cumBoina
<meta name="description" content="......... " />

Tps6Ba “call to action” meta description ja € pa3anudeH OT
3araBUETO.

* Keywords - He pabotu B Google

<meta name="keywords" content="..." />
* Author

<meta name="author" content="......" />

* Robots - ThpcaukuTe ga HE MHACKCHUPAT CTpaHMIIaTa WUJIH Ja
HE IpOCiIeasBaT BPb3KUTE HA CTpaHUIIATa

<meta name="robots" content="1ndex, follow" />

<meta name="robots" content="noindex, follow" />

<meta name="robots" content="noindex, nofollow" />
9

"

"

" "
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OnPage SEO - nuHKOBE

* KbM cTpanuiara ga codar roiasM Opor BETPEIIHH (U
BBHIIIHM ) IMHKOBE (ChC stopwords).

* Jla UMa JIMHKOBE B ChABPKAHUETO KbM IOJIC3HH 3a
OTPEOUTENS PECYPCH IO TEMATA.

* Jla iMa BBTPEIUIHU JIMHKOBE KbM JIPYTH CTPAHUIIHU 11O
TEMAara B CalTa, U BHHIIIHU JIMHKOBE KbM JIPYTH
CalTOBE, KOUTO HE Ca KOHKYPEHTH.

* PasnmosraraHe Ha JJMHKa B CTPAHUIIATA - II0-HArope B
KOJIa HA CTpaHuUIlara 1- cynep

2 - pobpe 3 - no6pe 4-3ne

5 — MHoOro 3ne

* U ome naTepecHo Ha: https://moz.com/learn/seo/on-
page-factors
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BimisHre Ha ChABPKAHUETO BHPXY

PAaHKHHI'A
* (CKOpOCT Ha 3apeXIaHe

* KirouoBu nymu B title

* Jlvmxunna Ha URL

« H2

 HI

* Description

* HHrterpupaHne Ha BUAECO

* KimouoBu gymu B Description
 URL He e mognomenH

* Knrouoru nymu B URL

* Flash
* KmrouoBu nymu B Domain Name
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BinssHue Ha TEXHUYECKH (PaKTOpH
BbPXY PAaHKHHIA

* [Tlogxondmm TEpMUHU

* bpou MHTEPHET JIMKOBE

* KitouoBu nymu B Body

* Jlbmxnaa Ha HTML

* bpou nymu

* Kiro4oBu 1ymy BbB BHTPEIIHUTE JTUHKOBE
* bpou uzpedeHus

* Kiro4oBu 1ymy BbB BHHITHUTE JTUHKOBE
* bpou BbTPEIIHU JIMHKOBE

* bpoii uzo0paxxeHus

* bpou xirouoBu nymu B H2

* Flash

e JIpmxkuHa Ha title

* bnoxkxose 3a peknama (AdSense)

* bpou xirouoBu nymu B H1

* pekinama (AdSense)
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Knacupane Ha caiita B Google

Components of Google's Ranking Algorithm

(Based on SEO analysis of top 90 ranking domains from 10 industries and 3 markets in January 2020)

12% - 15% Infrastructure

= Mobile first (not friendly)
10% - 13% O{F'Site [|OCQ|] ® * Security & .ﬂt{ccessahilityy(HTTPS, redirects, AMP,
robots.txt file, xml sitermap)
+ Page Loading time (size, hosting server
location)
+ Domain Reference ({domain age & name,

® 7% - 10% On-Site (technical)

= Keywiords usage (relevance, demand B density)

* Real business information (Google My Business)
= Citation Lisitings (MAP consstendy, Citation velume)
+ Reviews (quantity, velocity, diversity)

2% - 5% Off-Site (social) @

= Social Metrics (shares, tweets, pins, likes, comments)

= Meta tags (title, description, cancnical, alt, social, header)

» Schema markups
o g e = URLs {structure & naming conventions)

18% - 21% Off-Site [I|nks] Y . - » internal links (anchortest & quantity)
Ranking Signals

+ Domain-level features (quantity & quality of roat domain

links, patal vs. roat domain links ratio)

18% - 21% On-Site (content)

+ Page-level features (anchor text distribution, link location .
* Keywords usage (topical relevance & demand)

on page, quantity of links to page & quality of link source)
- Content compesition (relevance, format, type, structure,

length, readability, uniqueness, load speed)

Components of Google's Ranking Algorithm

® 20% - 23% Engagement : s .
According to 72 SEOs Surveyed for SEOmoz's Biennial Search Ranking Factors

= Rank Brain (click-through rate (CTR), bounce rate, dwell time)

« Usage Signals (traffic, elickstream, goal completion)

Link Popularity of the Specific Page Trust/Authority of the Host Domain
22.33% 23.87%

Social Graph Metrics
5.30%

Traffic + CTR Data

6.29%

Registration + Hosting Data

Ancor Text of
External Links to the Page

20.26%

On-Page Keyword Usage 691 %

15.04%
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https://www.semrush.com/ranking-factors/

File Edit View History Bookmarks Tools Help

@ seo-factors-2018.png - Goog (O 17 Most Prominent Google Ra: X

(& Q ® & https://www.semrush.com/ranking-factors/ e @ ﬁ.

Ranking Factors 2.0

+5 backlink-related factors

Direct website visits

Download Updated

Time on site

Pages per session

Bounce rate

Total referring domains o
Total backlinks ®
Total referring IPs @
Total follow-backlinks ®
How will you Content length ®
Website security (HTTPS) ®
In June 2017, SEMrush cc pdated version of
on the scope of 600,000+ Total anchors ' I 5 off-page SEO
impacts search results. W Keyword in anchor o “his way, the
controversial factors and din bod J specialists get
the top ranking factor the: Keyword in body ® ositions in SERP.
Keyword density @
Keyword in title @
Keyword in meta @
Video on page =@
not important important
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https://www.briggsby.com/reverse-
engineering-youtube-search

File Edit View History Bookmarks Tools Help

@ seo-factors-2018.png - Goog X E] YouTube SEO: How to Rank Yo X
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BRIGGSBY

YouTube SEO Ranking Factor Study

March 26, 2018 by Justin

Video Views

Channel Subscribers

Likes

Video Comments

Channel Views

Number of Domains that Link or Embed
Percent of Positive Ratings

Number of Broad Match Keyword in Description
Number of Broad Match Keyword in Title
Estimated Watch Time

Dislikes

Average Views per Day

Days Since Published

Number of Exact Match Keyword in Description
Number of Exact Match Keyword in Title

Video Duration

Channel Keyword Tag Length

Video Keyword Tag Word Count

Video Description Keyword Density

Video Description Length

Video Keyword Tag Length

Number of Channel Videos

8/8/2022 Channel Description Length
Number of Broad Match Kevword in Channel Kevword Taa




1 HsIKOM MHTEPECHU (DAKTHU:

* Hani-tepcennte qymu 3a aens B Google, Yahoo,
Ask, amazon, YouTube: http://soovle.com/top/

* Top Reverse Image search engines: TinEye,
Google Images, Multi-Service 1image search,
Image Raider, Yandex, Baidu, Karma Decay....

* Top Image Search Sites: Photoxpress, Twitcaps,
Feelimage, Xcavator, Picsearch...
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http://www.feelimage.net/photo/
http://www.xcavator.net/
http://www.picsearch.com/

Bosrpocu ?

bnarogaps 3a BHUMaHHETO !
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3a cnpaBka:

JIxyH Koen, «HeobuuaitHo nozie3na kaura 3a Weby, uza.Codrlipec,
Codus, cc.376, 2004r., ISBN 9546852953

II.nueB, M.Kamera, C.CoioBa, “Enekrponen ouzHec 1 gact”,
n3n. Hayka u ukonomuka” MY -Bapna, 2011r.

C.ConoBa, “Enekrponen 6uzHec 1 yact. PbkoBOACTBO 3a
yhpaxHeHus , u3a. Hayka u ukonomuka” MY-Bapha, 2011r.

https://softuni.bg/trainings/1100/Digital-Marketing-and-SEO-March-
2015

http://www.datamax.bg/bg/?p=about bg
http://3dwebdesign.org
http://backlinko.com/on-page-seo
https://moz.com/learn/seo/on-page-factors
http://seo.corpus.bg/

http://www.theseo.bg/seo-
copywriting.html?gclid=COnAmPPXhccCFafl.tAodjI4NaA

http://articlespinner.eu
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3a camomnpoBepka:

Koun ca 0CHOBHUTE CTBIIKHY MPH TIJIAHUPAHE HA €-Mara3vH?

Kou ca 0cHOBHUTE 3a/1a4u IPU TUTAHUPAHE HA €-Mara3uH?

[To kakBM TTOKa3aTeny ce OLCHSIBA AaJM U KaK J1a CE Ch3AaJlC €-Mara3uH?

KakBa e npenoppunTenHara CTpyKTypa Ha CauT 3a €-Mara3uH?

KakBu ca OCHOBHUTE TEXHOJIOTUYHU PEIIEHHUS 3a Ch3ABAHE HA CAWT 3a €-Mara3uH?
[To kaKBM TTOKa3aTeNM CE OLCHSIBAT CAUTOBETE HA KOHKYPECHIUSTA?

KakBu xapakrepucTuku TpsioBa ja nputexana front end cucremara Ha caitta? A back-
end?

Ha xakBu KpuTepuu TpsiOBa 1a OTTOBaps cUCTEeMaTa 3a CUTYPHOCT?
[To KakBM HAYMHM MOTAT J1a CE HAMPABAT pa3IlialllaHusATa?
KakBo e xapakTepHo 3a noyi3BaHeTo Ha ePay.bg?

KakBa npenopbuntesina GyHKIMOHATHOCT TPsOBa Aa MpUTEKaBa caiiTa 3a e-
ThProBHUs?

HaunabT Ha 1OCTaBKa HA MOPBYAHUTE CTOKHU KaK BIIHSIE BbPXY MOCENIAEMOCTTA HA
caiiTa 3a e-TbproBus?

Kak ce n3bupa ume Ha carira?

Kak ce n3bupar uMeHa Ha OTACITHUTE pa3eiu Ha cauTa?

Kak ce moBuIlIaBa peMTUHI'BT HA CaliTa MPU ThPCEHE?

Kowu ca cpencrTpara 3a onTUMHU3alKs HA CalTa 32 ThPCEIIUTE MAIIIUHA?
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