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OCHOBHU MOMEHTH

Jlepunun
Bunose - B2B, B2C, B2G, C2C, m-
commerce.

Crpareruu 3a €JIEKTPOHEH OM3HEC
CTparerndecKo miIaHupaHe
CTparerudyecky aJTepHATHBU

Pa3paboTBaHe Ha cTparerus 3a eJICKTPOHEH
OM3HEC

[TommynsspHu miaTopMHu 3a €-ThProBHUs

CBIIHOCT U apXUTEKTypa HA CUCTEMHUTE 3a
€JIEKTPOHHA ThPrOBHSI.

npod. A-p MHXK. BeHeTa AneKcmesa

[\



OpraHn3alMOHHU MOJICIIM 34 €-

_TBPIrOBUS
E-Mara3suH —ye0OcaiT, KOUTO Ipeajiara

CTOKH, IpUEMa IOPHUYKH, U3BBPIIIBAT
ce IUIalladus U CIIeIUIIUSI Ha CTOKU

OHJIAVH MATA3WH

E-karaJjor — yeOCalT Ha IIOCPEIHMUK,
KOWTO Ipeiara opepTy Ha
JOCTaBUYMIIM

E-TBProBCcKM HEHTHP — CbBKYIIHOCT
OT €-Mara3vuHu U €-KaTrajao3u

JlocTaBYMK HA NPUJIOKEHUA 3A e-

Thproeus (Aplication Service B T nl
Providers -ASP) i

E-TBpr - AyknnoH

8/8/2022 npod. A-p MHXK. BeHeTa Anekcmesa



TexXHOIOTMYHU MOJICIIH 34 €- ~TBPIOBHSL

Consumer-to-consumer (C2C) —3a
CICIIKM MEKy 4acTHH Jmia. (eBay)

Business-to-business (B2B) — 3a coenkn
MEXAY MPEAIIPUITHUS

Business-to-consumer (B2C) — caur 3a

¥
IpoJaxkou Ha APEOHO ‘
Business-to-government (B2G) — 3a 820,
B3aMMOOTHOIIIEHUS Ha IPSIIPUITHUS C 5’

AbPKaBHHU U O6H_II/IHCKI/I HHCTUTYLINHU

Consumer-to-government (C2G) — 3a
B3aMOOTHOIIICHUS HAa YaCTHM JIMIIA C -
IBbPKaBHU M OOIIIMHCKH HHCTHTyuHHm O

8/8/2022 npod. a-p uwk. Benera Anexkcuepa | 0000000 aEeEm 4




Crpareruu 3a eJICKTPOHEH OU3HEC

basupar ce Ha aHaJIMU3 HA:

VISION .
K * Ia3apHa Bb3MOXXHOCT (1-
| opportunity)
 OPPORTUNITY -TECHNOLOGY -CAPABILITY | .
* 1-T€XHOJOIHs
STRATEGY * BBTPEIIHA CIIOCOOHOCT

Ha OpraHu3alusTa

i-PLAN

l

i-PLAN
IMPLEMENTATION

8/8/2022 npod. n1-p nHxk. Benera Anekcruena



-OPPORTUNITY

8/8/2022

CTpaTerudyeCcKy ajJTepHATUBU

VISION

A

-TECHNOLOGY

—

i-STRATEGY

i-PLAN

i

i-PLAN
IMPLEMENTATION

-CAPABILITY

Jla ce 3ama3mu HacTOSIIIATA CTPATerus U Ja
ce n3noi3Ba MHTEpHET, 3a 1a ce moxodpu
ChIIECTBYBAIIlATa OMEPATUBHOCT.

Jla ce 3ama3u HacTOSIIIATA CTPATerus U 1a
ce u3noii3Ba MHTepHer, 3a 1a ce pa3mmpu
ChIIICCTBYBaIlaTa ONEPaTUBHOCT 110 JEHHOCTHU
Yype3 BJIM3aHE HA HOBM Ta3apu Uiiu
pa3IupsiBaHe HA MOKPUTHUETO HA KJIMECHTUTE
Ha CBIIECTBYBAIIUTE Ma3apH.

Ja ce npenepuHupa HACTOALIATA
cTpaTrerusi KaTo OCHOBA 3a MOAOOpsSIBaHE HA
CBILIECTBYBAIllATa ONEPATUBHOCT B MIHTEpHET,
3a J]a C€ MPEMUHE OT peaiHa B M3LAJIO
OHJIAH CUCTEMA 32 YIIPaBJICHUE HA
JNOCTAaBKUTE.

Jla ce omnpenesiu HoBa CTPATErus 4pes
U3I03BaHe Ha IHTepHET, 3a 1a ce BbBEIE
JIMHUS OT HOBU TIPOJIYKTH UJIA HABJIW3AaHE HA
HOBU Ma3apHu.

npod. 1-p unxk. Benera Anekcuena 6



Crparernu 3a HaMaJIsIBaHE Ha

Pa3XOIUTE
EdexTHUBHO XapMOHHU3UPAHE HA BUPTYaAJIHUTE U

(PM3UYECCKUTE KaHAIN

BBb3MOKXHOCT 3a CIIECTSIBAHE HA CPEJICTBA 34
3aIIallaHe Ha YOBEIIKUA TPY/I

[IpexBbpisiHE HA IEWHOCTH BbPXY MOTPEOUTEIUTE
- TBPCEHETO Ha HH(pOPMALIKs, IIOIIbJIBAHETO HA
3asBKU U T.H.

[To-rosIsIMO y100CTBO M KOHTPOJ Ha BUPTYATHUTE
KaHaJIH 3a JUCTPUOYLIMS 32 IOTPEOUTEIIUTE

IIpenoppuBa ce 3a OM3HEC ¢ KaTalloKHA ThPrOBUS
- €BTHHO pa3npoCTpaHEHUE HAa HH(pOpMALIUITA

8/8/2022 npod. 1-p uwxk. Benera Anekcuena



CTpareruu 3a U3rpakJjaHe Ha PEUTHHT

3a (hpupMH, KOUTO OCBHILECCTBABAT €AHOBPEMEHHO
€JICKTPOHHA U (PU3NYECCKA THPrOBUS:

KpalinaTta 1ieq1 Ha T€3M CTpaTeruy € Jia Ce CIieueBar
Y 3a]IbpKaT KJIIMEHTUTE Ha HOBU I1a3apH U Ja CE
yYBEJINYM Meyanoara.

Jla u3rpaasaT 1oBepHue KbM ceOe cu OJarojapeHue Ha
(PU3MYECKOTO CU MPUCHCTBHUE HA Ma3apuTe, Ha KOUTO
omnepupar.

IIpeomonaBar nuricara Ha 10BEPUE OTHOCHO
JIETUTUMHOCTTA Ha ITHTEepHET 0a3upaHus Mara3uH.

— DaKTHT, Y€ CHIIESCTBYBA U (PU3NYECKH aHAJIOT Ha
BUPTYyAJIHUS Mara3vH, MOBUIIIABa BEPOSITHOCTTA XOpara Jia
razapyBar Ype3 Mpexara.

8/8/2022 npod. 1-p uwxk. Benera Anekcuena



CTpareruu 3a yBeJIMYaBaHE HA
n00aBeHaTa CTOMHOCT

KpaHHaTa IICJI 1IIpn I/IBHBHHGHI/IGTO Ha TC3U CTPATCTHUH € 1a CC CIICUCIIBAT U 3aAbPrKAT
KIIMCHTUTC U 1da CC YBCIINIHN reyajioara.

[locTturane Ha pa3HooOpa3ue Ha MPOYyKTOBAaTa rama

JudepeHumnanus Ha NPOAYKTUTE UYpe3 MpejiaraHe Ha MO-ITbJIHA HH()OpMAITUA U YCIIYTH,
KOUTO JOMBJIBAT CTOKUTE U YCIYTUTE, Pa3IPOCTPAHSIBAHU Upe3 (PU3NUECCKUTE KaHAIIU.

OcurypsiBaHETO Ha YCIIYTH, YJIECHSBAIIM TPAH3AKIUATA (Bb3MOKHOCTH 3a TOPHYUKA U
pe3epBaly HaIpUMeEp) MOXKE, B 3aBUCUMOCT OT yCiayrara Wiu MPOAYKTa, 1a YBEJIUYU
3HAYUTEIIHO MOJI3aTa UM 32 KIIUECHTA.

Buptyanen nocts 10 nHQopmMalusaTa 3a CMeTKara Ha MOTPEOUTENs yJIECHsIBAa U JOCThIA
10 upmara.
[Ipensarar HOBU AONBIHUTEIHM YCIYTH (Hamp. 0a3upaHy HA OpraHU3aIUATa U

CUHTC3UPAHCTO HA JAHHUTC OT UCTOPUATA HA KYHYB&‘I&), KOHUTO HC CaMO YJICCHABAT
HOTp€6I/ITCJ'IH B HCT'OBATa HCﬁHOCT, HO U MY HOCAT OAOIIBJIHUTCIIHU ITOJI3H.

PexiiaMa Ha eqUHMS KaHAJ Ype3 APYTUS:
— JHUPCKTHA PCKJIaMa

— mpemjiaraHe Ha pa3IMYHM CTUMYJIHU (TalOHU 32 HaMaJeHUE, KPEIUT cpenry Ob/ema IMOKyIKa) 3a
M3MO0JI3BaHE HA JIPYTHS KaHAIL.

8/8/2022 npod. 1-p unxk. Benera Anekcuena



Ctparerum 3a mazapeH o0XBar

* M3nossBaHe Ha BUPTYATTHUTE KaHAIH 34
paslupsBaHe o0cera Ha (pupmara OTBb/I
TPAAULIMOHHUTE (DU3UUECKH CPEICTBA 32
pPa3MpOCTPaHEHHUE.

* BB3MOXKHOCT 3a JOCTHI JJO HOBU B reorpadcku
IJ1aH mas3apu.

e Taka (pupMUTEC HAaMHUPAT HOBU KJIIUECHTH, a
NOTPECOUTEIUTE —HOBU MPOAYKTH.

8/8/2022 npod. 1-p unxk. Benera Anekcuena
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Crpareruu 3a NpUBJINYAHE U
3aJIbPKAHE HA €-IOTPCOUTEIINUTE

* Crpareruu 3a CBbpP3BaHE — IIPEHPATKU KbM
calTa

Cnucbeiu Ha Thpcenu MamuHu (Page Rank)

Crmchly C yKa3areiu

[Ipenparku Ha IpPyru CauTOBE

[1narenu nipenparku

Peximamau 0anepu

* [lonyngapHocTTa Ha canuTa € MPONOPIIMOHAITHA
Ha OpOs HA MPENPATKUTE KbM HETO.

8/8/2022

npod. 1-p unxk. Benera Anekcuena
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Pa3paboTBaHe Ha CTpaTerus 3a ¢-
TOBHS

OrneHka Ha TOTOBHOCTTA HA HpeBpI/I}ITI/IeTO 3a MIpEMUHAaBaHE KbM €-ThbPTrOBUSI
[{en — excnepuMeEHTaIIHA; PAa3IIMPABAHE HA Ma3apy; U3JIN3aHE HA HOBM I1a3apH...
KoHKypeH1ys — aHAJIOTUYHY MTPOAYKTH B MPEXKATA, IOCPEIHUIIH. ..

OTHOILIIEHUE HA TUCTPUOYTOPUTE MO PETHOHU

ChabpkaHueTo — nHpopmanus 3a NpoAyKTa, CHUMKH, pa3MepH, LI€Ha, TEIO...

Cucremara 3a HpOI[a)K6I/I — OIIMT 3a U3IIBJIHCHHUC HA JOCTABKH, ITPOCICAABAHC HA
IMOPBYKH, CUCTCMA 3a CIICANL M, IIOPBYKHU 110 IToIIara...

Hanuuue Ha IIATCH IICPCOHA 110 ITIOAAPBIKKA HA caiTa 3a e- TbPTOBHA

1/1360p Ha coTyep 3a NOoAAphKKa Ha CaiiTa 3a e-ThPIroBUs U Ha JW3aiiHEp U
pazpaborunk Ha BJ]

M360p Ha cucTEMa 3a MIAIAHUs 110 CACIKUTE —TIpe3 caiTa OHJIalH, C
IUIATEKHO HAPEKIAHE, C TOLICHCKU 3aIUC, HAJIOXKEH IIaTekK

Heo0xoauMoCT OT MHTErpalys Ha CUCTEMAra 3a €-ThbProOBHUs C BbHIITHU
CUCTEMU

M3ucKBaHusI KbM CUTYPHOCTTA — IU(PpOBU cepTudukaru, SSL...

['oroBHOCT 3a popmyJipaHe Ha 3ajaHUE 32 N3PA0O0TKA HA CAWT 3a €-ThPrOBUSs-
BBBEXK/IAHE HA TaMa OT IPOAYKTH, Bb3MOKHOCTH 3a ThPCEHE U CPABHECHUE,
pocJIe/IsIBaHE Ha cTaTyca Ha MOpbYKara, CEpBU3, aHAJIW3 Ha oOpaTHaTa
Bpb3Ka OT KOHTPArcHTUTE...

JlorucTuka 3a OCUTypsIBaHE HA €-ThProBUATA

npod. 1-p unx. Benera Anekcuena
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OT KBJ€e ce 3amouBa- 3 S

Storage Space (inventory space
and bandwidth)

— Haii-no0Opara nardopma 3a e-
THPrOBUS 1€ MO3BOIN MPOIAKOU
OHJIaH 0€3 OrpaHUuYCHMS.

Safety Protocols

— 3ammTa oT usMamMu u SSL
KPUOTUPAHE HA TPAH3AKIIUUTE

Site Design

— (DYHKIIUUTE HA BCEKU UHCTPYMEHT
TpsI0Ba J1a ca SICHU U TpsiOBa Ja Obae.
JIECHO Jia c€ M30MpaT JKCITaHUTE a7
OIITU Y

8/8/2022 npod. 1-p unxk. Benera Anekcuena 13



eCommerce Builders — 3a u ipotuB ?!?

\‘ Bigcommerce

Vyolusion

£) shopify
YAHOQO!

SMALL BUSINESS

weebly;

shoppingCart

Web.com

8/8/2022

XapakTepUCTUKU:
* “Jlo kimou”’ (turnkey) — 1pu HOB

XOCTHHI He3a0aBHO 11a ObJIEe B
ChCTOSIHHE A 3all04YHE Ja IpueMa
IOPBYKH 32 IPOJYKTUTE

HNuTerpupana cucrema 3a IuiamaHus

[lena — n3moa3BaHETO HA I1a0JIOHU
HaMaJIsBa li€HaTa 3a MPOCKTUPAHE Ha
camTa

CKaImpyeMoCT

HNHuTerpupad B carta MapKETHHI,
rapaHTUpaHa BUIMMOCT Ha canTa OT
[ejaesara rpyma

npod. 1-p unxk. Benera Anekcuena 14



CTpyKTypa Ha €ICKTPOHHATA ThPTOBUS

pOAaBaAYU

cyGexTn @cmﬂmun

KyIyBaun

E-Tbprosus

* (OOeKTH HA eJIEKTPOHHATA THPIrOBUS
— Croka
— Ycayra

* Cy0eKTH Ha eJIEKTPOHHATA ThPIrOBUS

— Dusuyecku IuIa;

— HOpuandecku nuiia, B TOBa YUCIIO YYXKISCTPAHHU, HE3aBUCUMO OT BHJIa HA COOCTBCHOCT M
OpraHM3allMOHHO - TIpaBoBara (opma:

— dunaHcoBHu HHCTUTYLINH,
— I[T)p)KaBaTa Karo IIpaBCH CY6CKT;
* TexHo/I0ruA HA €JIEKTPOHHATA ThPrOBUS
- TpaI[I/II_II/IOHHI/I 3d TbPI'OBHATA TCXHOJIOTHH,
— HudopManimioHHU TEXHOJIOTHH;
- KOMYHI/IKaI_[I/IOHHH TCXHOJIOTHH.

8/8/2022 npod. n1-p nHxk. Benera Anekcruena



NuadpacTpyKkTypa HA €-THProBUAITA

* Iloxg nH(ppacTpyKTypa Ha €ICKTPOHHATA ThPIOBHUS CE
pa3dupa KOMIUIEKC OT OIlepallii, KOUTO UMAT ITOMOIIEH
XapaKkTEP U OCUTYPSIBAT HOPMAIIHOTO (PYHKIITMOHUPAHE
Ha €JIEKTPOHHATA THPTOBUA:

— [IpousBojicTBEHA - IPOU3BOACTBEHUS MPOIEC HA CTOKU U

YCJIYTU, KAKTO U BCUYKH YCJIIOBHUSA 32 HETOBOTO ONTUMAIITHO
IIPOTUYAHE .

— Komynukanynonna — KOMIIOTbPHA Mpexka, VITHTepHeT

— Wudopmarnmonna - uMma 3a 1eJ1 1a J0BeIe HHPOpMaIMsITa
3a CTOKaTa WJIK yciyraTa J0 KynyBada. BkitouBa B ce0Oe cu
OTKpUTH 0a3u OT TaHHM, CJICKTPOHHU KaTaJIO3U U P .

— OO0OcnyxBalia - BCHYKH OIepaliiy, KaTo TapaHIuu,
pas3mianianys, 0€30IacHOCT U T.H.

8/8/2022 npod. 1-p unxk. Benera Anekcuena 16



ba3oBH TEXHOIOTUH HA €-ThProBUATa

EnexkrponeH
0oOMEH Ha JJaHHU

T Enextponen
uH(ppacTpykTypa 100508

EnexrpoHHun
a3IIIalIaHus

Enexrponen noanuc - uHGopManus B €JIEKTpoHHA (hopMa, MPUCHEAUHEHA KbM JAPYT
€JIEKTPOHEH JOKYMEHT.

Enexrponen oomen na pannu EDI ( Electronic Data Interchange) - MpexxoBa city»k0a 3a
O0OMEH Ha eJICKTPOHHU JIaHHU, KOSTO € CTaHJapTU3UpaH U HE3aBUCUM OT KOHKPETHUTE
maTGopMu HAYMH 3a OOMEH Ha JIeJIOBU JIOKYMEHTH.

Enexrponnuy pasnianianus - CACTEMH 3a pas3IlIalllaHus, CIICIMAIHO pa3padoTeHu 3a paboTa B
WuTtepHet cpena. Te ca ¢ U3KIIIOUUTETHO Obp3a aBTOPHU3ALIUS U OCUTYPsIBAHE Ha IUIAIIaHETO.

WT nndpactpykTypa —OCUTypsiBa TEXHOJOTHYHATA UH(PACTPYKTYpa HA €-ThProBUSITA,
Ch3/laBaHe U NoJpbxKKa. [lonabprka yHubUIIMpaHu Npoliecu Ha 00CTyKBaHE Ha
noTpeduTes v U (GyHKIUOHATHU MOIYJIH.

8/8/2022 npod. n1-p nHxk. Benera Anekcruena 17



EJEeKTpOHEH ITOAINC

* Nudopmanus B eneKTpoHHa hopMa,
[IPUCHEIUHEHA KbM €JIEKTPOHEH JIOKYMEHT.

* IIpeqnaznauenue:
— ABTEHTU(]HIpA OTIPABUATENS Ha JOKYMEHTA;
— KonTponupa nenocrra Ha npeaaBaHusa JOKYMEHT;

— Moxe na ce n3npania KoHQUIeHIIHaIHA
MH(DOpPMAIS;

— KopecnoHAeHTHT Ha CHOOIICHUETO € aBTOP U HE
MOXKE 1A C€ OTpEUEe OT HAIPABCHOTO M3SBJICHUE

— EnexTtpoHHHUTE TpaH3aKIMy UMAT 3aKOHOBA CUJIa

8/8/2022 npod. 1-p uwxk. Benera Anekcuena
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EJICKTpOHEH OOMEH Ha JaHHU

* EaektponeHn o0OMeH Ha naHHM ( Electronic Data Interchange)

— MpexoBa cityx0a 3a 0OMEH Ha €JIEKTPOHHU JaHHU, KOSITO € CTaHJapTU3UPaH U
HE3aBUCHUM OT KOHKPETHUTE IUIAT(GOPMU, HAYMH 32 OOMEH HA JI€JIOBU JOKYMEHTH.

* XapakTepHH 0CO0CHOCTH

— Onmnpenens TaHHUATE KaTo NoJIe BbB (Paiil, (opMaThT HAa KOMTO € CTAaHAAPTU3NPAH U
3aBUCHU OT KOHKpETHATa 00JIACT Ha JIEUHOCT

— Ilo Mpexkara ce nipegaBar caMo CieU(PUYHUATE 32 IOKYMEHTA JaHHU. B rbieH BU
TOM C€ TOSABSIBA CAMO HA €KpaHa U MPU pPa3IeyaTBaHeE.

— Pasnonara ce na npunoxuo HuBo Ha OSI Mozena.
— He 3aBucu ot cpenara 3a npeaaBaHe Ha ChbOOIICHUS;

— PaboTu He caMO ¢ TEKCTOBE, HO M C HETIOJBUKHU U300paxeHus, (parMeHTH 3BYyK U
T.H.

— Crpykrypara My ce onpeesis OT Ha0Op TpaH3aKIHUH, KOUTO MTO3BOJISBAT /1A CE
CTPYKTYypHpaT U UACHTU(DUIIMPAT JAHHUTE, HEOOXOAMMU 32 U3IIbJIHCHUE HA
KOHKPETHA JIEJI0BA ONEepaLusl.

- YHpaBJ'IHBa HOMCPHUPAHCTO HA TPAH3AKIIUUTC U IIOTBBPKACHUC 3a IIOJTY4YaBaAHC NM.

8/8/2022 npod. 1-p unxk. Benera Anekcuena 19



ENeKTpOHHU pasIuIaliaHus

*  @axkTopu, BJIUSACHIA BbPXY €JCKTPOHHUTE IIAIAHUSA
— Pa3Oupane u nojgkpena ot crpaHa Ha OaHKUTE;
— KOpuagnuecka sicHOTA;
— HHdopmanlmoHHa CUTYPHOCT;
— JloBepue B IJIATEKHUTE CUCTEMU.
* VYciaoBus 32 peajiM3UpaHe HA eJIEKTPOHHHU Pa3IlJIalaHUs
— (CpOmrogaBaHe Ha KOH(QUICHIIUATIHOCT
— CpbXxpaHsiBaHE HA ISUIOCTHOCT HA JTAHHUTE (MHTETPUTET)
— HudopmanusTa 3a MOKynkara Jia He MOXe Ja ObJie IPOMEHEHA OT HUKOTO.
— ABTeHTU(UKaLUA

- CpGI[CTBa 34 INIAIAaHC - Bb3MOKHOCT 34 pa3iiiallfaHC ¢ BCHYKHW JOCTBHIIHU 3a KYIITYBAUUTC
IIATCIKHU CPCACTBA

— Asropuzanus -IIponec, B Xxo7a Ha KOWTO U3MCKBAHETO 3a IPOBEK/IAHE HA TPAH3AKIIMS CE€
000psIBa MM OTKJIOHSIBA OT IJIATEXKHATA CUCTEMA.

e Tapanuuu 3a puck HAa NpoaaABaYA
— PHCKOBE, CBBP3aHM C OTKa3 OT CTOKaTa U HeI0OPOCHBECTHHU KYITyBayH.

— CroiiHOCTTa Ha pUCKa TPsAOBa Aa ObJE ChINIaCyBaHa ¢ MpOBaiijiepa Ha IIaTeKHaTa upe3
CIICIHAIHH ChIVIAIICHUS.

* Cucrema 3a eJICKTPOHHU IJIAIAHUS

— anapaTHU U TPOTPaMHU CPEJICTBA, N3BBPIIBAIIM 3AIUIANIAHE HA CTOKUTE MPU €JICKTPOHHU
TPaH3aKIUHU.

8/8/2022 npod. 1-p unxk. Benera Anekcuena 20



8/8/2022

T nappacTpykTypa

OcurypsBar TeXHOJOTHYHATA HHPPACTPYKTYPA HA THPrOBCKUTE
IUTOIAAKN M HETIOCPEACTBEHO Y4acTBaT B TAXHOTO Ch3aBaHE U
MOAAPHIKKA.
[IpemocTraBssHUTE YCIIYTH Ca HACOYEHU KbM PEIIABAHE HA CIICIHUTE 3a0a4u:

— XOCTHHI Ha CAaUTOBU U TIOIIEHCKU CIIY>KOU;

— MHHTepHEeT-Mara3uHu U ThbProBCKU IUIOMIAIKH;

— JlocTwm 10 karano3u 3a UHTEepHET-IpOaakou;

— IlpenocraBdaHe Ha 3alMTEH AJOCTHI B MPEKATA U T.H.
[Hopabpxar yHU(pUIIMPAHHU TPOLIECH HA OOCITYKBAaHE OTPEOUTENHN U
(yHKIIMOHAJIHU MOAYJIX KaTo :

— AJIMMHHCTpaTUBHA CUCTEMA;

— Bupryainen oduc;

— Pasznnamarenna cucteMa,;

— Tbproscka cucrema;

— PerucrpanoHHO-THpCEIIA CUCTEMA;

— T'eHeparop Ha JIOTOBOPH;

— Cucrema 3a ynpaBJjeHHUE HA OaHEPH;

— Pa3BiekaresHa cucrema;

— Pasnpocrpanenue Ha HOBUHH U JPYTH.

npod. 1-p unxk. Benera Anekcuena 21



RopropaTuBE€H HHMOPMAIIMOHEH OPTaI

(bupmeH caur)
* Web-opueHTHpaH HHCTPYMEHT 3a JOCTHII, aHAIU3 U
00pa0OTKa HA Pa3HOOOPA3HU, CTPYKTYPUPAHU U
HECTPYKTYpHUpPAHM JaHHHU HA MPEANPHUITHETO.

* M3non3sa ce €IMHEH MOTPEOUTEICKN HHTEP(EHC -
Web-0paysep.

* CTpyKTypHupar c€ JaHHUTE Ha KOPIOPALUATA U TE CE
IPEeAOCTaBAT B yI00€H 3a M3I0JI3BaHEe (hOpMaT;

* Ocurypssa ce BCeoOII JOCTHII 10 IMyOaruyHaTa
MH(pOpMAIHS HAa KOPIIOPALIMATA;

* Ocurypssa c€ U3I0J3BAHE Bb3MOKHOCTHUTE HA
XUTEPTEKCTA 34 MPEMECTBAHE OT JOKYMEHT Ha
OOKYMEHT, 4p€3 BKIKYCHU B TEKCTA KJIFOUOBHU JTYMH.

8/8/2022 npod. 1-p unxk. Benera Anekcuena



OCHOBHHM H3HCKBaHUS KbM (PUPMEH CaMT

8/8/2022

OO0ciy>XBaHe Ha roJisiM Opor MOTPEOUTENIM €THOBPEMEHHO;
[IIupok cneKkThp HHPOPMALIUS;
[Topapbkka Ha OCHOBHUTE MPEKOBH (DOPMATH;

BB3MOXKHOCTH 32 ThpCEHE Ha CTPYKTYpHUPAHH,
HECTPYKTYpUPAHU U METAJaHHM, Up€e3 U3II0JI3BaHE Ha
yI00HH U €(DEKTUBHHU ThPCEIIU MEXaHU3MU;

BB3MOXKHOCT 32 OIIEHKA JOCTOBEPHOCTTA U IThJIHOTATA HA
noJy4deHara nH(popMarusi;

M3mno3BaHe Ha aBTOMaTU3UPaHU IIPOLICAYPHU 34
KaTeropusainys Ha WHIANBUIYaITHOTO ThPCEHE;

OcurypsiBaHe CUTYPHOCT Ha ChbXpaHsiBaHaTa MH(OpPMAIUS;

M3ron3BaHe Ha HHTErpupaHa HH(OPMAIIMOHHA CpeEia C
BB3MOKHOCT 3a B3aMMOJICHCTBHUE Ha CIYKUTEIIMTE C BCUUKHU
IPUIOKEHUS U MH(POPMAILIMOHHHU PECYPCH, Upe3 €IMHEH
UHTEpeEcC.

npod. 1-p unx. Benera Anekcuena



OCHOBHHM (J)yHKIIMM Ha (DUPMEH CAUT

* HHTerpupane Ha JAaHHU YU TPUIIOKECHUS.
» Kareropuzanus ¢ 11€J1 JIeCHa HaBUTalUsl 110 MH)OPMAITMOHHUTE PECYPCH.

e [IbaHOTa U pENEBAHTHOCT HA ThPCEHETO - IIpernen Ha BCUUKHU pecypcCH,
KOMTO MOTAaT Jia BKJIFOYBAT ThpCEHUTE JaHHU; OIEHKa Ha JJOCTOBEPHOCTTA Ha
noJay4eHara uHOpMarLus.

* IlybnukyBaHe 1 pa3npocTpaHeHue - Bb3MOXKHOCT 3a MyOJIMKYBaHE Ha
oTpeOuTeNICKa MHPOPMALYS 3a 0010 KOPIIOPATUBEH JOCTHII.

* VYnopapiieHHE Ha OM3HEC MPOLIECH.
29 9

* KosekTuBHA paboTa - ’ChTPYAHUK — CBTPYAHUK , ”CHTPYIHUK — MAPTHHOP U
“ChTPYAHUK — KJIUCHT

* Ilepconanuzanusa Ha paOOTHO NPOCTPAHCTBO- (OpMUpaAHE Ha cpefa 3a
paboTa Ha ChTPYIHUIIMTE C OTYUTAHE HA TEXHUTE WHIUBUyaTHU
NOTPEOHOCTH, HABUIM U METOAU Ha padoTa.

* IlpencraBgaHe Ha nHPOpMAIIHATA B MOHSATEH U JJOTUYEH BU/I.

* (OOpaTHa Bpb3Ka U Pa3BUTHUE - 1a OCUTYPSIBA JOCTHI JO0 HHPOPMAIIMOHHUTE
pECYpCH Ha MPEANPUATHETO HE CaMO 3a ChbTPYAHULIMTE, HO U 32 BbHIITHHU JIMIA
(HapTHHOPH, IOCTABYHUIIM, KIIMEHTH )

8/8/2022 npod. 1-p unxk. Benera Anekcuena



CucreMa Ha B3auMOJICUCTBUE

KIIMCHTHU

JIOCTaBUYUIIHA

MMAPTHLOPH

CITY>KUTEIU

CanToBe Ha
noapaszaese
HUATA

8/8/2022

/ Kopnoparreen \

nopTan

@MyHI/IKaHI/ID

OO0cny>xBaiu
CpeacTBa

<CI/IprHOCT>

anaBﬂeHHD ' '

QHTerpauHD 0‘

ecypcu
. PeCyp

npod. 1-p urx. Benera Anekcuena

BoHIIHN
uHdopma
[MUOHHU
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KoMIIOHEHTH HAa (DUPMEH CaAUT

KomyHuxkanus

no1a;
paznnuau Web-0pay3bpu, KIMEHTH, U MOOWJIHU YCTPOICTBA;

MpeK0oBH (DOPYMH, YaT, M3CJICABAHMS, ITIACYBaHMS, CIIYKOH 3a MOAAPHKKA Ha
KOJICKTHBHA padoTa.

YupasJienue

YIIPABJICHUE HA MTPOU3BOAUTEIIHOCTTA U AAMUHUCTPUPAHETO;
OCUTYPSIBAHE Ha CUTYPHOCT Ha MOPTAaja;

YIIPABJIECHUE HA KIIbCTEPUTE;

OJINT U MOHUTOPUHT HA MOPTAJA,;

CTAaTUCTHKA Ha MMOPTAaa;

KEIIUPAHE HA ChIBPKAHUETO.

OO0cay:xBamm cpeacraa

8/8/2022

aBTOPU3AIUS U aBTEHTU(UKAIINS;

KaTaJIOr Ha PECYPCH;

JTUCKYCUOHHU (POpyMH;

HOBUHU;

HAaCTPOMKM Ha MOTPEOUTEIICKU UHTEPPEIIC.

npod. 1-p unxk. Benera Anekcuena
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KoMIIOHEHTH HAa (DUPMEH CaAUT

¢ CI/IprHOCT N opramusanmda Ha 10CThII 10 JaHHHU

— ChXpaHsBaHE Ha JJaHHU W padoTa ¢ MH(pOpMallMOHHAaTa 0a3a Ha
nopraa;

— HOI[I[p’b)KKa Ha MCTAa I1dHHUTC U CHpaBO‘IHI/IL[I/I 34 MCTA1dHHUTC.
* HHTerpanus

— MEXKAyIopTalHa MHTErpanus Ha 0a3a JaHHU U METaJlaHHU
(MMITOPT, €KCIIOPT, KOOPAUHALHS );

— MHTErpalusa Ha ThPCEIU MPOLEIYPH;

— WHTErpalusa Ha CUCTEMUTE 32 CUTYPHOCT;

— WHTErpalus Ha MPUITTOKECHUSATA,

— HWHTErpalys Ha CbOMTUHHU CIPABOYHU CUCTEMHU.

* PazButHne u Mogudukanus

— MHCTPYMEHTH 3a MOAU(UKAIMS U pa3pabOTKa;

— CpEACTBA 3a Ch3/IaBaHE Ha MEPCOHAIHM CTPAHMUIIU 32 TOTPEOTEINTE
Ha mopTaa.

8/8/2022 npod. 1-p unxk. Benera Anekcuena 27



B2C monenu

* EaekrponeHn marasuH (E-shop)

— KOPIIOPAaTUBEH CAaWT 3a MpoAakOM Ha cCOOCTBEHATa
THProBCKa MapkKa.

* EiekTpoHeH aykuuoH (E-auction)

— TbpceHe Ha KynyBay, KOUTO € ChITIACEH Ja IUIaTH
HaN-BUCOKA II€HA

* Bupryauno cbo00mecTBo (Virtual
communities)

— Cn3aaBa jo0aBeHa CTOMHOCT Upe3 0OMEH Ha
MH(pOpMaLMs MEXIY MOTPEOUTEIINTE.

8/8/2022 npod. 1-p uwxk. Benera Anekcuena
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B2B e-Ttbprosus

KynyBauuTe ¥ mpojiaBayuTe ce ABIBAT
IOPUNYECKH JIUIIA.

ITazapeH ceKkTop, OpUEHTHPAH 3a OpraHu3aIus
Ha padoTa ¢ KOHTPAreHTHU U MapTHLOPU B
IpoIeCca HAa MPOU3BOJICTBO M MPOJAK0a HA
CTOKH WJIM YCIYTH.

B TO3u CEKTOp BIU3aT BCUUYKH THPTOBCKHU
OTHOIICHUS MEXKAY PA3JIMUYHU PUPMH,
OpraHHU3alyATa Ha JOCTaBKHU, IIPOAXKOH,
ChITIACYBAHE HA JIOTOBOPH U IUIAHOBE.

npod. 1-p uwxk. Benera Anekcuena 29



3agadu CBbp3aHu ¢ B2B e Teprosusita
¢ I/IHTGFpaI_[I/IH CbC CUCTCMHUTC HA J1O0CTaBUUKA U
Ha KyIyBaya;

* Peopranuzanys Ha BbTPEIIHNA OM3HEC
IPOLIECH;

* MHTerpaiys ¢ oHinanH IUianiaHe;
* OcurypsiBaH€ Ha CUTYPHOCTTA;

* YIIpaBJICHUE HA 3aM1aCUTE;

* Cucrema 3a MOHUTOPHHT,

* Curnanna uH(pOpMaLKsL.

8/8/2022 npod. 1-p unxk. Benera Anekcuena
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CucreMa Ha B3auMOJICUCTBUE

AN

Front-End

cucrema

[Ipeamnpusitue

poJaBay
[Ipennpustue K

KyIIyBas Back-End

cucrema

[Ipennpusitue *00paboTKa Ha 3as1BKU

JOCTaBUMK *YIPABJIICHUE HA

MaTe€pUaITHO-
TEXHUYECKUTE 3aI1acu

*YpEXKIAHE HA CMETKH C
MPO/IaBavYM U KyMyBauH

8/8/2022 npod. a-p unx. Benera Anexcuena



B2B monenu
e K-mall

— OKAa3BaHE Ha yCJIyra IpU ThPCEHE HA HY>KHUTE CTOKH B
roJIsSIM OpOM €JICKTPOHHU Mara3vHU, ayKIIHOHH U T.H.

— 3a Te3M yCIyTd MOCPEHUKA M0JIydyaBa IIPOLEHT OT
IPOJAKOHNTE.

* Euaexkrponnu nuiaspu (3rd party marketplace)

— OOcayxBar (MpMH, KOUTO ThPCIT HOBH Ma3apH U 3a
1[eJITa U3I0JI3BaT JUIBPU, KOUTO CPEILY OPOLICHT
OpraHu3Hupar Opojaxoara Ha CTOKUTE UM.

* Ilnare:xxknu cucremu (E-payment systems)

— OOcny>XBar OTPEOUTEIUTE U (PUPMUTE, OCUTYPSBANKU
UM 0€30MacCHO M3BBPIIBAHE HA MTAPUYHUTE TPAH3AKIIUY.

W
[\

8/8/2022 npod. 1-p uwxk. Benera Anekcuena
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C2C Monenu

[IpennazHadyeHu ca ga cr0epar 3a€THO KynyBayu U npojiaBaur. OOUKHOBEHO C€
Ch3/1aBaT OT OPTaHU3ALNH, KOUTO IOOpPE C€ OPUEHTHUPAT B JAJICHUS CEKTOP Ha
OW3Heca U MPOTUYAIIUTE B HETO OM3HEC MPOLIECH .

AYKIIUOH (auction)
— TBproscka IUIOINIAAKa 3a MPOBEXIaHe Ha Thprose. LleHara ce onpemerns mo BpeMe Ha

Thpra. OpraHu3aTopuTe MOJTy4aBaT KOMMCHOHHA 3a MPEACTABIHE U PEaTU3UPAHE HA
CTOKUTE.

Bbopca (exchange)

— Tpproscka IIomaaka, KbIAETO [IEHATa CE PETYIUPA B PAMKHUTE HA THPCEHETO U
npeaaraiero. bopcure no3BonsiBaT aHOHUMHA ThProBusi. OpraHu3aTopuTe MOJIy4aBar
KOMHCHOHHHM 32 PEATIM3UPAHU CHECIKHU, U3BbPIICHN TPAH3AKIUU U YIECHCKU BHOC HA
YYACTHUILIUTE.

EaexTponnu Tabia 3a 00s1Bu (bulletin board system)

— Crnenuanna 6a3za JaHHH, Upe3 KOSATO CE U3JlaraT pa3iMuHu OOsIBU U ChOOIIECHHUS C
e TEXHUS OOMEH M MOCIEABaIla CIIEKA.

O0enqnHenne (community)

— Twsproscka miomagka, KosTo ChOUpa 3aeIHO KylyBayu U MpojiaBay Ha 0a3a o0iil
MHTEpEC - MPOMUIIJICHW HOBOCTH M M3CJIe/IBaHUs; MHGOPMAIKA 3a ChCTOSHUETO Ha
nazapure; oOllyBaHe upe3 yar, Tabsa 3a 00siBU U T.H. OpraHu3aropure mojrydyaBaT
3ariaiia”e oT pekiama, CIOHCOPCTBO, WICHCKH BHOC, KOMUCHOHHHU 3a TPaH3aKIUU U

IpYyTH.

()
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Bosrpocu ?

bnarogaps 3a BHUMaHHETO !



3a cnpaBka:

. Ian Chaston, Internet Marketing and Big

Data Exploitation, Palgrave Macmillan, 20135,
ISBN 9781137488954
http://www.palgraveconnect.com/pc/doifinder/
10.1057/9781137488961

2. http://shideplayer.com/slide/4802031/

8/8/2022

. http://tuj.asenevtsi.com/IntT/IntTO67.htm
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http://tuj.asenevtsi.com/IntT/IntT067.htm
http://slideplayer.com/slide/4802031/
http://tuj.asenevtsi.com/IntT/IntT067.htm
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3a camomnpoBepka:

Kowu ca oprannzanimoHHuTE Moaeu Ha ET?

Kou ca rexgomornunute moxaenu Ha ET?

KakBo npeacrasinsaBar eCommerce Builder?

Kowu ca kpurepuute 3a n300p Ha noaxojsiia miardopma 3a ET?

KakBu ca Bb3MOXKHHUTE CTpaTEeruu 3a eJIeKTpoHEeH Ou3Hec? 11o kakBO
CE pa3juyaBar OT CTPATETUUTE B HE €- Ou3Heca?

KakBo mpejicTaBisgBa CTpareruyeCcKoTO IIaHupaHe?

KakBo mpeacrasisgBa pa3pab0OTBaHETO HA CTPATETH 3a CIICKTPOHCH
ousHec? Omnuiiere OTACIHUTE CTHIKU.

KakBO chabpika CTPyKTypaTa Ha €-ThbProBUsATa? A
MH(ppacTpyKTypara?

Kou ca cyOekTuTe npu e-TbproBusita?

Kowu ca 0a30BUTE TEXHOJOTUHU MPU €-THProBUsiTa?

KakBo mnpejcraBiisiBa KOpropaTuBHUS MHPOPMALIMOHEH TTOPTa?
KakBy Bb3MOKHOCTH TPsIOBA JiJa ©Ma KOPIIOPATUBHUSAT CANT?
KakBo ce BximtouBa B B2B canrt? KakBo € nnpeaqHa3Ha4€HUETO MY?
Kakeu BunoBe B2B cantoBe mo3naBare? A kakpu C2C?

npod. A-p MHXK. BeHeTa AneKcmesa



